Attachment 2 - List of Public Engagements

DOC undertook a comprehensive two-stage engagement approach and three-
stage communications strategy for the paid parking pilot which included:

e a web page on the DOC website which was regularly updated,

¢ media releases announcing the paid parking pilot and engagement stages,
e notices in social media community groups,

e |eaflets for each location,

e engagement meetings in each of the locations at different stages of consultation
— to ask for feedback on the concept of paid parking and then on a pricing
proposal,

e a submissions process prior to the pilot starting, and then again when pricing
was being set,

e the publication of engagement reports following the submissions process, and
e currently, a customer survey asking for feedback on the visitor experience.
e The local DOC visitor centres also had information available.

The media releases resulted in coverage in many news outlets, including the West
Coast newspapers, The Christchurch Press the Otago Daily Times, Radio New
Zealand and TVNZ. All submitters to the process were informed of decisions
throughout the process.

By the end of the engagement process, the distribution list included 91 stakeholder
groups including the Councils and user groups, as well as 708 submitters or members
of the public.

Below is a detailed list of communications to the public using a variety of
methods and approaches.

« DOC communications about paid parking prior to commencement included
media interviews, media releases, a webpage on the DOC website and
Facebook posts:

Paid parking at tourist hot spots won't deter visitors, DOC says | RNZ News 14 Nov
2024

DOC starts local conversations on paid parking pilots: Media release 28 May 2025

Paid parking pilot programme: Our work



https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rnz.co.nz%2Fnews%2Fnational%2F533734%2Fpaid-parking-at-tourist-hot-spots-won-t-deter-visitors-doc-says&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593710224%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PSa%2Flmj%2FsYPyQ930drVT4d%2FfhwROhcoyHrlKWLjgsoU%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fnews%2Fmedia-releases%2F2025-media-releases%2Fdoc-starts-local-conversations-on-paid-parking-pilots%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593746478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VPiqFcA1zOSG8YksYdUc1%2FzU%2BH4wy%2FWQYWCAntcgzYk%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Four-work%2Fpaid-parking-pilot-programme%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593771164%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A96TayfhXmV%2B6DBpPNjS5c255A5yT0m1PePxVm0KXqk%3D&reserved=0

Start of car park fees at South Island DOC sites: Media release 3 December 2026

(20+) Aoraki/Mount Cook Community | **Start of car park fees at South Island DOC
sites** | Facebook

« Through the different stages of the engagement process, there were media
releases, website updates, and social media posts to ensure people were
informed about the pricing proposals and then the pricing decisions

DOC releases pricing proposal for car parking: Media release 7 August 2025

(20+) We are trialling paid parking at... - Department of Conservation | Facebook
received 799 reactions, 632 comments and 33 shares

(20+) We are trialling paid parking at... - Department of Conservation | Facebook

DOC pricing proposal for Aoraki car park : Media release 24 September 2025

@ Media release - Pricing structure confirmed for West Coast sites 30 Sept 2025.docx

DOC confirms car park prices for West Coast sites: Media releases 1 October 2025

@ Media release - Pricing structure confirmed for Aoraki Mt Cook 12 Nov 2025.docx

@ Media release - Car park fees begin for three South Island locations 12 Dec
2025.docx

Proposed car park pricing for Dolomite Point, Punakaiki

Paid car parking: Know before you go

Start of car park fees at South Island DOC sites: Media release 3 December 2025

o Leaflets for each site were printed for the two stages of the engagement
process and made available during engagement meetings and at the DOC
visitor centres:

RITM2029514 M Oomen - Paid car parking - Dolomite Point PRINT.pdf
RITM2034728 M Oomen - Aoraki paid parking flyer v4.pdf

Stage 2 of engagement, with introduction of the pricing structure — these leaflets were
also distributed to key stakeholders (including Councils) and submitters from Phase 1

Dolomite Point leaflet stage 2 1.pdf

Franz Josef stage 2 engagement leaflet 1.pdf

e News paper ads — published in Hokitika Guardian and Westport newspaper to
encourage people to attend the engagement meetings


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fnews%2Fmedia-releases%2F2025-media-releases%2Fstart-of-car-park-fees-at-south-island-doc-sites%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593794671%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7SRnrvUvZB4xUurPbhKDO01E3P4LujNKFvCEdTneJqM%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2Faorakimountcookcommunity%2Fposts%2F2324594368049838%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593815839%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i%2BwK69Wx%2B5LN%2BB75Pd74OVH3H5ZSZ7Tx8bmc6%2BZxJGM%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fgroups%2Faorakimountcookcommunity%2Fposts%2F2324594368049838%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593815839%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i%2BwK69Wx%2B5LN%2BB75Pd74OVH3H5ZSZ7Tx8bmc6%2BZxJGM%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fnews%2Fmedia-releases%2F2025-media-releases%2Fdoc-releases-pricing-proposal-for-car-parking%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593832152%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P2Xnxsel%2FO%2F4injWuLNWpANhyeg3GyIIJNaI8PoKDVM%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdocgovtnz%2Fposts%2Fwe-are-trialling-paid-parking-at-three-popular-sites-punakaiki-pancake-rocks-fra%2F1080000667654661%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593848235%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z7QeGTg8QKRZTJKuGfkThCz8EgDRnkukp%2BN1hsHpcQI%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdocgovtnz%2Fposts%2Fwe-are-trialling-paid-parking-at-three-popular-sites-punakaiki-pancake-rocks-fra%2F1080000667654661%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593865551%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ywvgBB7FIHJpuMrdBvbIbYGQNY97xZUmqxdo2klPrdE%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fnews%2Fmedia-releases%2F2025-media-releases%2Fdoc-pricing-proposal-for-aoraki-car-park%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593889787%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uu7Rg0d8RMu4kK%2B2s%2BmWJ5NJDAtFIGRHaam%2FX9s6h0c%3D&reserved=0
https://docnz-my.sharepoint.com/:w:/g/personal/moomen_doc_govt_nz/IQCuozb4INWtRpKjt6yyFa0nAXqzNS1dGpFfwExImUR3xqc?xsdata=MDV8MDJ8bnBlYXJjZUBkb2MuZ292dC5uenw4YmI4MzRjZWZhYTk0YzBjZjg3ZDA4ZGU4MmQyZWIzMHxmMGNiYjI0ZmEyZjY0OThmYjUzNjZlYjlhMTNhMzU3Y3wwfDB8NjM5MDkyMDM5NTkzOTExNTQ5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=N3J0dFg4dW43OEZhQWFLNm1tOW5CeWV5RGhhMlA2ZStZeE4reGdRSXkxQT0%3d
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fnews%2Fmedia-releases%2F2025-media-releases%2Fdoc-confirms-car-park-prices-for-west-coast-sites%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593923186%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6gm64%2FOMrRHjmSfrMif7bY3EC8%2B8PAVKcnvAdDhhLlI%3D&reserved=0
https://docnz-my.sharepoint.com/:w:/g/personal/moomen_doc_govt_nz/IQB1yqVoFApWT4hsO6ZBZ4GLAYPdWHJP-1MEe3n_a9WYal8?xsdata=MDV8MDJ8bnBlYXJjZUBkb2MuZ292dC5uenw4YmI4MzRjZWZhYTk0YzBjZjg3ZDA4ZGU4MmQyZWIzMHxmMGNiYjI0ZmEyZjY0OThmYjUzNjZlYjlhMTNhMzU3Y3wwfDB8NjM5MDkyMDM5NTkzOTM5NDk2fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=YURiNlRod2FsTjB3SXczeEgzY2ROK1JYUFJtaGR2dy92dlZDL1haQzU0TT0%3d
https://docnz-my.sharepoint.com/:w:/g/personal/moomen_doc_govt_nz/IQD7xTgCUZngRJOwkQljxuUPAbkO93MVLbmMeNbM7qHE2IE?xsdata=MDV8MDJ8bnBlYXJjZUBkb2MuZ292dC5uenw4YmI4MzRjZWZhYTk0YzBjZjg3ZDA4ZGU4MmQyZWIzMHxmMGNiYjI0ZmEyZjY0OThmYjUzNjZlYjlhMTNhMzU3Y3wwfDB8NjM5MDkyMDM5NTkzOTUwMTA5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=c2J1R2Voam9obEtabDZMOHJJQ29kS2xNY0lCMnVhUGIrbnowaHgxc1FXRT0%3d
https://docnz-my.sharepoint.com/:w:/g/personal/moomen_doc_govt_nz/IQD7xTgCUZngRJOwkQljxuUPAbkO93MVLbmMeNbM7qHE2IE?xsdata=MDV8MDJ8bnBlYXJjZUBkb2MuZ292dC5uenw4YmI4MzRjZWZhYTk0YzBjZjg3ZDA4ZGU4MmQyZWIzMHxmMGNiYjI0ZmEyZjY0OThmYjUzNjZlYjlhMTNhMzU3Y3wwfDB8NjM5MDkyMDM5NTkzOTUwMTA5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=c2J1R2Voam9obEtabDZMOHJJQ29kS2xNY0lCMnVhUGIrbnowaHgxc1FXRT0%3d
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fglobalassets%2Fdocuments%2Four-work%2Fpaid-parking-pilot%2Fdolomite-point-paid-car-parking-pricing-consultation-information.pdf&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593960768%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=e2TymaoXxpJZlvCF5L2mYznuf13wqDfdtz%2FoNf2luuI%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fparks-and-recreation%2Fknow-before-you-go%2Fpaid-car-parking%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593977154%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ESG22pulTSh3qYTETxgIOBINbDR361BxRjbWN9LfebY%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.doc.govt.nz%2Fnews%2Fmedia-releases%2F2025-media-releases%2Fstart-of-car-park-fees-at-south-island-doc-sites%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039593992634%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JVeZ1HxO7ilCCry3IsXXjev47QTzqK9idTWSC9MDJLA%3D&reserved=0
file:///C:/Users/moomen/OneDrive%20-%20Department%20of%20Conservation/Documents/Paid%20parking%20pilot/Leaflets/RITM2029514%20M%20Oomen%20-%20Paid%20car%20parking%20-%20%20Dolomite%20Point_PRINT.pdf
file:///C:/Users/moomen/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/XP0SSKY5/RITM2034728%20M%20Oomen%20-%20Aoraki%20paid%20parking%20flyer_v4.pdf
https://docnz.sharepoint.com/:b:/r/teams/Paidcarparkingpilot/Shared%20Documents/General/Communications%20and%20Engagement/2.%20All%20sites/Phase%202%20Engagement%20Material/Dolomite%20and%20Franz/Material/Final%20leaflets/Dolomite%20Point%20leaflet%20stage%202_1.pdf?csf=1&web=1&e=18JFX8&xsdata=MDV8MDJ8bnBlYXJjZUBkb2MuZ292dC5uenw4YmI4MzRjZWZhYTk0YzBjZjg3ZDA4ZGU4MmQyZWIzMHxmMGNiYjI0ZmEyZjY0OThmYjUzNjZlYjlhMTNhMzU3Y3wwfDB8NjM5MDkyMDM5NTk0MDA4NjQ5fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=KzBkTzJJaXlqc1ZQMGR6SkJWbENtNUpuS3RGT2JvSTRHYWRjRUJYRWJnYz0%3d
https://docnz.sharepoint.com/:b:/r/teams/Paidcarparkingpilot/Shared%20Documents/General/Communications%20and%20Engagement/2.%20All%20sites/Phase%202%20Engagement%20Material/Dolomite%20and%20Franz/Material/Final%20leaflets/Franz%20Josef%20stage%202%20engagement%20leaflet_1.pdf?csf=1&web=1&e=NrKXcY&xsdata=MDV8MDJ8bnBlYXJjZUBkb2MuZ292dC5uenw4YmI4MzRjZWZhYTk0YzBjZjg3ZDA4ZGU4MmQyZWIzMHxmMGNiYjI0ZmEyZjY0OThmYjUzNjZlYjlhMTNhMzU3Y3wwfDB8NjM5MDkyMDM5NTk0MDE5NzczfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=NTFUM0JwR0d3Vm5Rd0M1ZE5VN2xFRTMyalUxZzQ1Q2RwY1N0eU5VbWFmRT0%3d

Final Newspaper advert .docx

« Emails were sent to concessionaires and submitters: (this included the leaflet)

Email for concessionaires.docx

Email to all parties re proposed parking strateqy draft.docx

A local community member at Punakaiki also forwarded the email to her community
contacts

Public drop-in sessions were held at Dolomite Point (14 August 3-6pm) and at
Franz Josef (15 August 10:30am — 12:30pm)

e Engagement reports summarising submissions during the two stages of the
engagement process were published on the webpage.

e Signage was also put in the car park at Punakaiki to make people aware that
paid parking was being engaged on for this site.

¢ Announcement of confirmed pilot pricing structure

- Email to all stakeholders and submitters of paid parking that talks about
the local permit- Franz and Dolomite email about pricing decision.docx

- Update to the webpage

- Email sent to anyone who emailed us in response - Response emalil to any
emails we recieve.docx

- Media release - Pricing structure confirmed for Aoraki Mt Cook 12 Nov
2025.docx

- Media release - Pricing structure confirmed for West Coast sites 30 Sept
2025.docx

¢ Implementation phase

Webpage on how to apply for permits: Paid car parking: Know before you go

Concession holders’ email and how to apply for exemptions - email for concession
holders_Dolomite.docx

Email to stakeholders and submitters - email to submitters applications open for
permits.docx

Email to existing booking holders - DOC hut bookings.docx

Media release - Start of car park fees at South Island DOC sites: Media release 3
December 2025
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Social media - 4 December

Material for visitor centre staff

Media coverage:
Radio NZ news, 14 Nov 2024:
Paid parking at tourist hot spots won't deter visitors, DOC says | RNZ News

The Press, June 27, 2025:

Call for free parking as pancake rock trial labelled a ‘money grab’ | The Press

Radio NZ news, 24 July 2025:

Cafe owner protests Punakaiki parking charges | RNZ News

Stuff, 29 July 2025:

DOC defends plans to charge for parking at three tourist hotspots | Stuff
TV One News, July 30, 2025:

DOC defends parking charges at Punakaiki Pancake Rocks
Radio NZ news, 7 Aug 2025:

DOC offers olive branch to Punakaiki locals over parking fees | RNZ News

The Press, Aug 7, 2025:

Visitors to pay $5 an hour to park at Punakaiki’'s pancake rocks, but 20-minute stops
free | The Press

Wilderness magazine, 14 Aug 2025:
DOC offer locals a compromise over Pancake Rocks parking - Wilderness Magazine

Lakes Weekly, Aug 19, 2025:

Paid parking requires caution - tourism boss » Lakes Weekly Bulletin
Radio NZ news, 24 Sept 2025:

DOC trials paid parking at Aoraki-Mount Cook | RNZ News

Stuff, 24 Sept 2025: DOC trials paid parking at Aoraki-Mount Cook | Stuff
Stuff digital, Oct 1 2025:

Car parking prices at popular West Coast destinations confirmed | Stuff

NZ Herald, 4 Oct 2025:

DoC to trial paid parking at Punakaiki and Franz Josef this summer - NZ Herald

Boating nz, 5 Oct 205:
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https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.deerstalkers.org.nz%2Fresources%2Fpublications%2Fnews%2Fdoc-paid-parking-pilot-for-dolomite-point-and-franz-josef&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594539435%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BjoSdifzF%2Bbt9w3U9JT%2F%2Fh1alwfShQ2xsf2PBh70gHg%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.odt.co.nz%2Fstar-news%2Fstar-districts%2Fparking-concerns-due-fees-hotspots&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594555650%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=p1%2BcilZaC5l6MpZFHDjRRQrf1zP8tMhKnCcdnrxYZ7A%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rnz.co.nz%2Fnews%2Fpolitical%2F581979%2Fno-quick-fixes-for-high-visitor-numbers-at-iconic-sites&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594571307%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=srsIwk864%2FWi0uDIxHSjQjlY%2FBgUd1NSgRzMl0XCWbs%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.odt.co.nz%2Fregions%2Fwest-coast%2Fconcern-fees-hotspots-will-lead-unsafe-parking&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594587118%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8scjh4zad4hdSyin8jPv64CAb0lLu%2FD4IYgu6wANSaw%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rnz.co.nz%2Fnews%2Fpolitical%2F581912%2Fagencies-worried-parking-fees-at-doc-hotspots-will-see-unsafe-roadside-parking-instead&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594603157%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HwUrpItbY2C%2F5AuCoM6aAJ1t63WoYCpWtT79xfiysCE%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rnz.co.nz%2Fnews%2Fpolitical%2F581912%2Fagencies-worried-parking-fees-at-doc-hotspots-will-see-unsafe-roadside-parking-instead&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594603157%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HwUrpItbY2C%2F5AuCoM6aAJ1t63WoYCpWtT79xfiysCE%3D&reserved=0

(20+) RNZ - DoC began charging at Punakaiki, Franz Josef and... | Facebook
Morning Report: 27 Jan 2026:

Paid parking at Aoraki-Mount Cook raises $214k in first month | RNZ News
Facebook, 29 Jan 2026:

(20+) A $5 per-hour parking fee at... - South Canterbury News and Weather | Facebook

The request for any communications specifically referencing the local users’
annual permit and how locals were informed.

As listed above, this included
e Emails sent to all submitters

e Leaflets sent to all submitters as well as community members; these were also
attached to emails sent to submitters

e Leaflets and emails sent to the local council and local businesses
¢ Information on the DOC web page
e Leaflets at the Visitor Centre

e Media releases which were picked up by numerous media outlets (radio, TV,
print, digital), including West Coast media

e Public drop-in sessions

Any documents explaining DOC’s strategy for informing Greymouth locals
about paid parking and the local users’ permit option.

See above: media releases to local West Coast newspapers, FB community posts,
engagement meetings, emails to local residents, leaflets containing the information,
webpage on DOC website.


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Frnznewzealand%2Fposts%2Fdoc-began-charging-at-punakaiki-franz-josef-and-aoraki-mount-cook-in-december%2F1359023689596909%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594619260%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=43Le1W3z4D4k5aIszH6Lu6Ah3zkI00Zhdk01fOiHwf4%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rnz.co.nz%2Fnews%2Fnational%2F585076%2Fpaid-parking-at-aoraki-mount-cook-raises-214k-in-first-month&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594634877%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SnB6REu9%2BvM6ssPg4qxxQaLjcD1KjItWTvCH2weklWw%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2F61550318767073%2Fposts%2Fa-5-per-hour-parking-fee-at-some-popular-tourist-spots-including-aoraki-mount-co%2F122318087162010625%2F&data=05%7C02%7Cnpearce%40doc.govt.nz%7C8bb834cefaa94c0cf87d08de82d2eb30%7Cf0cbb24fa2f6498fb5366eb9a13a357c%7C0%7C0%7C639092039594650381%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y0R8AgKew1HzCSIRDQkPoNF8W9TWgikzw5XAT4g%2FY%2BY%3D&reserved=0

