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• Arrange a pre-application meeting (either face to face or over the phone) by contacting the 

Department of Conservation Office2 closest to where the activity is proposed. You can use DOC 

maps3 to identify which District Office you should contact. Or arrange a meeting with any of our 

four offices that process concessions4 – choose the one closest to where the activity is proposed.   

• If your application covers multiple districts, contact the office nearest most of the locations you are 

applying for, or nearest to locations you have a specific question about.    

What happens next?  

Once your application forms are received, your application will be assessed by DOC. If your application is 

complete, DOC will begin processing.  

If your application is incomplete it will be returned to you for more information. 

Why does DOC ask for this information? 

The questions in this application information form and the activity application form/s are designed to cover 

the requirements set out in conservation legislation. Your answers allow us to assess:  

• Your most up-to-date details so that DOC can contact you about your application.  

• Your qualifications, resources, skills and experience to adequately conduct the activity on public 

conservation land. 

• Your creditworthiness will help determine whether DOC should extend credit to you and set up a 

DOC customer accounts receivable credit account for cost recovery. To make this assessment 

DOC will supply your information to a credit checking agency.  

Note:  

• Personal information will be managed by DOC confidentially. For further information check DOC’s 
privacy and security statements5. 

• Information collected by DOC will be supplied to a debt collection agency in the event of non-

payment of payable fees.  

What fees will I pay? 

You may be required to pay a processing fee for this application regardless of whether your application 

is granted or not. You may request an estimate of the processing fees for your application. If you request 

an estimate, DOC may require you to pay the reasonable costs of the estimate prior to it being prepared. 

DOC will not process your application until the estimate has been provided to you. In addition, if you are 

granted a guiding concession on public conservation land you may be required to pay annual activity and 

management fees. These fees are listed on the DOC webpage for the activity you are applying6 for. 

DOC will invoice your processing fees after your application has been considered. If your application is 

large or complex, DOC may undertake billing at intervals periodically during processing until a decision is 

made. If you withdraw your application DOC will invoice you for the costs incurred up to the point of your 

withdrawal.  

Your application will set up a credit account with DOC. See the checklist at the end of the form for the 

terms and conditions you need to accept for a DOC credit account.  

 
 
2 www.doc.govt.nz/footer-links/contact-us/office-by-name/     
3 http://maps.doc.govt.nz/mapviewer/index.html?viewer=docmaps   
4 https://www.doc.govt.nz/get-involved/apply-for-permits/contacts  
5 https://www.doc.govt.nz/footer-links/privacy-and-security/ 
6 https://www.doc.govt.nz/get-involved/apply-for-permits/apply-for-a-permit/  
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Will my application be publicly notified? 

Your application will be publicly notified if: 

• It is a license with a term of more than 10 years. 

• It is a lease. 

• After having regard to the effects of the activity, DOC considers it appropriate to do so. 

Public notification will increase the time and cost of processing of your application.  

What does DOC require if my application is approved?  

If your application is approved DOC requires:  

• Insurance to indemnify the Minister of Conservation against any claims or liabilities arising from 

your actions. The level of insurance cover will depend on the activity. 

• A copy of your safety plan audited by an external expert (e.g. Health and Safety in Employment 

(Adventure Activity) Regulations 2011 audit or a DOC listed organisation). See the Safety Plan7 

information on the DOC website for further information.  

 

Note: DOC/Minister can vary the concession if the information on which the concession was granted 

contained material inaccuracies. DOC may also recover any costs incurred.  

  

 
 
7 https://www.doc.govt.nz/get-involved/apply-for-permits/managing-your-concession/safety-plans/  
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• Land based guiding10   

  

 
 
10 https://www.doc.govt.nz/get-involved/apply-for-permits/business-or-activity/land-based-guided-activities/  
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Spill Response Procedures 
These spill response procedures are designed to cope with a Tier 1 spill event. Refer to flow 
chart on the previous page. 
Any spill up to and including the largest reasonably foreseeable operational spill that can be 
responded to using personnel and equipment available to the spiller/plan holder. 

Other than very minor spills, generally beyond this classification the spillage would automatically 
escalate to a Tier 2 status. 

However, as in our company’s Emergency Plans, there is a reporting procedure relating to 
the relevant authorities i.e. 
• Fuel Manager 
• Chatham Islands Council 
• Regional on Scene Commander 
• Fire and Emergency NZ (if necessary) – Chatham Islands 

In this there are some judgment calls that the person evaluating the spill will need to make, 
its consequences, and the ability to control before escalated assistance is required. 

Equipment and Operators 
It is recognized that spill response may require equipment and/or operators rapidly. 
Assistance is available through the Chatham Islands Council and other sources as listed 
below. 
• Fulton Hogan 
• Chatham Islands Electricity Limited 
• Kaingaroa Community 
• Maritime NZ Marine Oil Spill Response Team – Chatham Islands for tier 2 response only 
• Fire and Emergency NZ – Chatham Islands 

Equipment Available on Site 
There is a spill response kit (Yellow Wheelie Bin) sited by the diesel tanks and a response 
bag sited on the wharf beside the bowser. This can be accessed by any member of the 
public. Contents are monitored by Chatham Islands Management Fuel Manager. 

Equipment Available Elsewhere 
Chatham Islands Management Limited fuel trucks all have spill kits that comprise mainly of 
sorbent pads and booms. 
Maritime NZ Maritime Oil Spill equipment is situated at the Trust Office on Owenga Road – contact the 
Regional on Scene Commander 0273050123. Tier 2 oil spill response equipment for Tier 2 responses. 

Immediate Spill Response Procedures 
ALL OIL SPILLS, NO MATTER HOW SMALL THAT ENTER OR COULD ENTER THE WATER, ARE 
TO BE IMMEDIATELY REPORTED TO CHATHAM ISLANDS COUNCIL 03-3050-033 

1. The person who discovers the spill will assess if the situation is safe. 
Product flow can be stopped by replacing the nozzle at the dispenser, 
activating the emergency stop button at the dispenser or 
closing the manual isolating valve under the toby cover (labelled emergency 
isolation valve) at the landward end of the wharf. 
It is of utmost importance, once a spill has been reported, to ensure that 
immediate action is taken to isolate the source and limit or contain the spill, 
taking safety into consideration. 
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2. Telephone as per contact list in Appendix A. The person reporting the 
spill will comply with any instructions given from Regional on Scene 
Commander. 

 
Note: these instructions will be permanently displayed on the wharf and are reproduced in 
Appendix E, of this plan. 

Category of Spills 
All spills will be evaluated as soon as possible by the spiller and categorized in the following 
degree of magnitude. 

Tier 1 
Any spill up to and including the largest reasonably foreseeable operational spill that can be 
responded to using personnel and equipment available to the spiller/plan holder. 

Tier 2 
A spill that the spiller is unable to contain or clean up without assistance. The response to 
this type of incident falls beyond the scope of this plan. These needs escalating to Tier 2 
level, which may only be determined by the Regional on Scene Commander and fall under 
his control. 
Note: Tier 2 falls outside the level of this plan. 

Procedure Following Spill Evaluation 
In the event of a Tier 1 spill, the spiller may then or subsequently request the Regional on Scene 
Commander to escalate the incident to Tier 2 Level. The Regional on Scene Commander can 
escalate the spill at any time. REFER TO THE MATERIAL SAFETY DATA BULLETINS FOR 
ENVIRONMENTAL HEALTH & SAFETY INFORMATION. 

 
Procedures for a Tier 1 Spill 
Once a spill has been categorized Tier 1, the following procedures will be carried out: 
a. Be aware of the safety of wharf users and the public. If appropriate evacuate the 

wharf and notify Chatham Islands Council and Fire and Emergency NZ. 

b. Take any safe steps to prevent further discharge at the source of the spill, close 
manual valve if necessary. 

c. Commence containment and clean up. 
 

d. Advise Chatham Islands Council of developments throughout the process. 
 

e. Commence clean-up operations in such a manner as to ensure no 
environmental damage. This will normally be by mopping products up, sorbent 
materials may be used to clean up traces or clean up minor spills. Contaminated 
sorbents will be collected and disposed of by ECL Group. 

f. Cleanup should be completed so that the area affected is returned as near as 
possible to its natural state prior to the spillage. A representative from 
Environment Canterbury may attend the event and monitor the clean-up and 
ensure the environment is protected as much as possible. 

 
No one shall spray dispersants onto the water, except under the instructions of the Regional on 

Scene Commander 
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Procedures for a Spill Requiring a Tier 2 Regional Response 
Maritime NZ Marine Oil Spill Response team can take control of the response if it is 
considered that the spill is beyond the capability of the Tier 1 response or if the response is 
being inadequately managed. 

 
If the spiller considers that the clean-up operation is beyond their control, they may ask the 
Regional on Scene Commander to escalate the incident up to a regional response Tier 2. 

 
Once a spill has been categorized as requiring a Tier 2 regional response, the spiller shall 
assist with the clean-up in any reasonable manner under the direction of the Regional on 
Scene Commander. 

The Regional on Scene Commander will supervise the clean-up operation using all personnel and 
equipment at their disposal. 

 
If the spill escalates to this level, then it is outside the confines of this plan. The Fuel 
Manager will arrange for assistance to travel to the site until the Regional on Scene 
Commander arrives and takes control. 
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SITE MARINE OIL SPILL CONTINGENCY PLAN 

 
1. Purpose and Policy 
This plan describes the action to be taken when there is an oil spill from a Chatham Islands 
Management transfer site and the spill is likely to pollute the marine environment. 
The Chatham Islands Management refueling facility at Kaingaroa, Chatham Islands, known as the 
Fuel Bowser, is an oil transfer site and therefore under the requirement of the Marine Transport Act 
1994 is required to have a Tier 1 oil spill response plan. Chatham Islands Management Limited, 
hereinafter referred to as CIM agrees to have in place a plan for response to any spill which occurs 
on or from the site to the extent that the spilled material can be immediately and effectively 
contained within the site or within a defined boundary adjacent to the site, as agreed with the 
Regional on Scene Commander. 

To meet its responsibilities, BSP have prepared this site Marine Spill Contingency Plan. 

1.1 Title 
This document may be cited as the Chatham Islands Management, Marine Refueling Facility, 
Tier 1 Marine Oil Spill Contingency Plan. 

1.2 Safety 
During any spillage THE SAFETY OF PEOPLE OVERRIDES ALL OTHER CONSIDERATIONS. 

 
NO CLEAN UP OF A SPILL AREA IS TO COMMENCE UNTIL IT HAS BEEN DETERMINED SAFE TO DO 
SO. 

For the purposes of the above, the definition of ‘safe to do so’ is a “judgment” call by the 
individual, dependent on his/her training and experience in coping with the situation faced. 

 
Personnel involved in cleaning must be appropriately trained and issued with the appropriate 
protective clothing and safety equipment. 

The CIM Environment Health and Safety policy requirements will prevail. 

1.3 Responsibilities 
The person who initiates the refueling operation has the responsibility for putting this plan 
into action as and when required. The CIM person with responsibility for this plan is the 
Fuel Manager 022 0126 180 or the CEO of CIM – 022 4567 860. 

1.4 All Personnel 
All people in the immediate vicinity have a duty to respond initially to a spill by raising the 
alarm, isolating the source of the spillage (if safe to do so) and containing the spillage 
where this can be undertaken without compromising personal safety and warning others 
in the vicinity. 
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2. Description of the Company’s Site 

2.1 Site 
There is 1 x 20,000 litre above ground double walled steel tank for the storage of Diesel fuel 
approximately 60 metres from the entrance to the wharf. The tank is connected to a fuel 
dispenser fitted with a reel delivery hose on the wharf, by a pipeline that runs along the 
wharf, and a bowser beside the fuel tank for vehicles. 
A site plan is attached in Appendix D. 

2.2 Characteristics of Oils and Hydrocarbons Stored or Used on Site 
The product stored and handled at this site is Diesel which is classified as a non- persistent 
oil. Copy of the Material Safety Data Sheet is included as Appendix D. 

2.3 Potential Spill Sources and Risks 
This plan covers the most common risks during a vessel refueling operation. The spill could 
arise from: 
- Hose burst 
- Pipeline leak 
- Vessel fuel tank overflow 

It is not intended to cover major or dramatic situations in this plan, but to cover those that 
are within the capabilities of people performing the refueling operation to handle. The 
maximum credible spill scenario from the installation is estimated as being the entire 
contents of the pipeline running from the shear valves at the land/wharf junction to the 
dispenser at the wharf. The quantity being approximately 100 litres. 

2.4 Preventative Measures in Place 

The following section details those preventative measures taken to minimize the risk or 
consequence of a spill. 

• Regular monthly maintenance inspections 
• Annual inspections by CIM appointed Fuel Manager and Marine Tank Inspector when 

on Island. 
• “Red Jacket” pump that only operates once the card reader has been activated; the 

system then checks the integrity of the pipeline before fuel can be delivered. 
• An isolating valve is installed at the wharf/land junction to isolate the pipeline in the 

event of a pipeline failure. 
• An emergency stop button is located at the dispenser, which if activated, will shut the 

system down. 
• Shear valves installed at the wharf/land junction 
• Auto shut-off nozzle 
• Breakaway coupling on the hose 
• Thermal relief fitted to dispenser 

2.5 Training 
It is provided by Maritime NZ Marine Spill. 

 
3. Media Releases 

This will be completed by CIM CEO or delegated staff. 
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4. Debriefing 
The CIM CEO should arrange a debriefing with all parties involved at the earliest 
opportunity. 

5. Points to Consider 
It is recognized and possible that the spillage may be part of a fire or similar emergency, if 
this is the case then Fire and Emergency NZ would be lead agency while life and property 
remained at risk from fire. 

Note: If this situation were to arise then it would be beyond the scope of this plan. 

6. Document Review 
This document should be reviewed every 12 months, and after every spill 
incident. The date for the next review is January 2026, this document will be 
reviewed by the Chief Executive Officer of the Chatham Islands Enterprise trust 

 
Note: Any amendments to this plan will require involvement from the Regional 
on Scene Commander and Chatham Islands Council. 
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Location: Kaingaroa Wharf Bowser (on wharf, next to bowser) 
See Diagram on page 28 for site plan 
 
Hazero Everyday Spill Kit, Chemical, 50L (Kit) 
For all liquids, including harsh acids 
1 x Spill Kit Carry Case - Red 
30 x Sorbent Pads - Chemical 
2 x Sorbent Socks - Chemical - 1.2m 
1 x Sorbent Sock - Chemical - 3.6m 
1 x pair Safety Gloves - (Nitrile Protective) 
1 x pair Safety Glasses 
2 x Hazardous Waste Bags 
1 x Laminated Instruction card 
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Location: Kaingaroa Wharf Fuel Tank (Wharf carpark, next to Tank) 
See Diagram on page 28 for site plan 
 
Controlco Everyday Spill Kit, Chemical, 200L 
For all liquids including harsh acids 
Includes PPE for responder protection 
1 x Wheeled Bin - Red - 240L 
1 x Spill Response Booklet 
100 x Sorbent Pads - Chemical 
6 x Sorbent Socks - Chemical - 1.2m 
3 x Sorbent Socks - Chemical - 3.6m 
4 x Sorbent Pillows – Chemical 
1 x Laminated Instruction Card 
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Appendix A 

Contact Names and Telephone Numbers 
 

Fuel Manager 022-0126-180 
CIM CEO 022-4567-860 

 
Regional on Scene Commander Day: 03-3050-315 

                                   Cell:          027-3050-123 
 
Fire and Emergency NZ – 24 hours Dial 111 

 
Chatham Islands Council     03-3050-033 

 
RCCNZ (all T2 declared spills to be reported to RCCNZ)                                       05-0847-2269 
 
MNZ Oil Spill Duty Officer (OSDO:)                                                                           04-4736-369 
 
Alternate ROSC – Emma Parr                                                                                     0275642347 
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Appendix B – Spill Report Forms 
 

Chatham Islands Management Incident Notification Form 

 
 

 
Name of Company: C h a t h a m  I s l a n d s  M a n a g e m e n t L i m i t e d 

DESCRIBE THE ACCIDENT 
What happened? 

 

Accident containment measures: 

 

Who was contacted, date and time? 

 

How could this incident be prevented in the future? 

 

Person Involved: …………………………………. Signed ............................... Health & Safety 
Co-Ordinator: ………...…………………………. Signed: ………………………… 

ACCIDENT/INCIDENT 
INVESTIGATION REPORT 

Date: Time: Place: 
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SPILL REPORT FORM – FIXED SITE OIL TRANSFERS 

To: Regional on Scene Commander, Chatham 
Islands Council (Unitary Authority) 

Email: harbourmaster@chathamislands.govt.nz 
 

DATE: TIME: 
 

LOCATION OF SPILL: 
 

NOTIFIED ………………….………………… AT REGIONAL COUNCIL at: Hrs 
 

VESSEL INVOLVED: AGENT: 
 

WHARF OPERATOR. 
 

TRANSFER CHECKLIST SIGNED: YES/NO 
 

PRODUCT INVOLVED: SUPPLIER: 
 

ESTIMATED QUANTITY SPILT ............................................ Litres/Tonnes 
 

SUPPOSED CAUSE: 

 
IF RUPTURED HOSE DATE OF PRESSURE TEST: 

 
OWNER: MANUFACTURER: 

 
INITIAL CLEAN UP RESPONSE: 

 
FURTHER COMMENTS. 

 
SIGNED.........................................................DESIGNATION............................................... 
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Appendix G – Site Plans and Photographs 
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Emergency Instructions to be Displayed at The Dispenser 
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Photos of Site 
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Continued 

 
 



OWENGA – email attachments 





 



From:
To:
Subject: Owenga
Date: Wednesday, 5 February 2025 10:38:29 am








