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fall. Pre-existing medical conditions 
may lead to a medical event. Being shot 
by hunters. 

Communications and backup comms in place. Staff must understand how to use relevant 
communication devices (e.g. VHF radio, Sat phone, etc).
Staff must know how to activate PLB/EPIRB in the event of an emergency and that these 
must be carried in addition to any other devices such as InReach trackers, etc. 
Prompt staff to disclose any relevant medical condition/allergies.
Ensure staff working in the backcountry/remote locations are fit and experienced and 
training and mentoring/buddy system of less experienced staff is in place. Only 
experienced and authorised staff may work alone (see Hazard 585 Working Alone).
Ensure staff are comfortable with carrying packs for prolonged periods (where this is 
required) and moving around/working in the terrain and conditions they will be exposed to. 
If working off track, ensure staff know how to navigate using GPS and/or topographical map 
and compass. Identify situations where it would be appropriate to carry a map and 
compass as well as a GPS.
Ensure workers are prepared for unexpected overnight in the backcountry if unable to 
return to base at the end of the day (helicopter cannot do pick up or due to adverse 
weather conditions).
Staff aware of Helicopter STEP Operations SOP doc-6191032 when needing to be dropped 
off or picked up in places that a normal skids-on landing is not possible.
For remote offshore island work, (Kermadecs/Raoul, Sub-Antarctics, Chatham Island 
offshore islands, etc) the pre-planning and other requirements of the Medical Support for 
working on offshore islands SOP doc-2885804 must be completed.

Minimum Competencies: All staff to be trained and assessed as competent in Radio use 
via practical training in conjunction with Radio modules in DOCLearn.
Field Competency Assessment docdm-480490 completed and recorded in DOCLearn. 
Other training and competency required for related hazards e.g. Working alone, helicopter, 
first aid etc.

Work Instructions: Team Leader appointed and identifiedto everyone. Ensure everyone 
understands the trip plan including scheding procedures and emergency procedures. JSA 
and Toolbox Talk completed. 
Test all communication devices are working prior to departure.
High risk topography identified and explained, high risk weather conditions identified and 
understood, local hazards identified and explained. Team Leader to be advised of any 
relevant medical conditions. 
Detailed trip intentions left with base contact. Communications and backup comms in place 
as per local procedure/trip plan but scheding must occur at least once a day including 
weekends and public holidays.
When working on remote islands, ensure the number of first aid/medically trained 
personnel present is identified and put in place as per Medical support for working on 
offshore islands SOP doc-2885804.
At least one person in each party to hold a current First Aid Certificate. 
PLB (preferably on person rather than in pack) and First Aid kit to be carried. 
Carry spare batteries for items such as radios and GPS.
Carry a torch if there is a risk of returning to camp/hut late as well as sufficient food and 
water (with a little spare).
Monitor everyone's fatigue levels particularly over extended trips.
Make sure anybody who has not been approved as competent or appear unconfident is 
adequately supervised and mentored. 
Follow local emergency procedures in the event of an emergency. Activate PLB/EPIRB in 
life threatening situations or when urgent medical evacuation is required. 
If working alone, refer to Hazard 582 - Working alone
If camping, refer to Hazard 404 - Campsite operation
If crossing rivers, refer to Hazard 533 - River crossing
If potential for hunters to be in the area, refer to Hazard 476 - Hunters in vicinity
If potential for staff to be dropped off or picked up in places that a normal skids-on landing 
is not possible, refer to Hazard1939 Helicopter - single skid, toes in, entry/exit procedure 
(STEP)
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PPE: High viz vest.
PLB/EPIRB carried.
Well maintained footwear with tread in good condition, preferably with ankle support, 
suitable for the conditions/terrain being worked in.
Spare warm clothing/raincoat carried. 
First Aid kit.
Other PPE required for the specific tasks being undertaken.

5525 Compliance operations 
and/or responses

Compliance operations in a wide 
range of compliance situations, 
often in remote locations, including 
confrontation, aggressive people, 
assault, threats of violence and / or 
intimidation. 

Management Controls: On pre-planned compliance operations, a risk assessment is to be 
completed. 
Personnel should work in pairs where practicable and practice contact/cover protocols.
In general, compliance operations for warranted officers should occur during daylight 
hours. Compliance operations that are deemed necessary to take place outside of daylight 
hours must be well planned and advice sought from one of the National Compliance Team 
Investigation Officers or Principal Investigation Officers.
Where complex or high-risk operations are planned, and/or confrontational or violent 
persons are anticipated, they should not go ahead unless the assistance and/or advice of 
the National Compliance Team and/or local NZ Police has been sought and advice to 
proceed (with any required mitigations) received. If the risk assessment identifies that the 
operation should go ahead but may encounter unpredictable people, confrontations or 
aggressive people, then Stab Resistant Body Armour (SRBA) must be worn.
Awareness of requirements of the Stab Resistant Body Armour SOP doc-6365024 relating 
to purchase, registration and use of SRBA where this may be required.
Warranted Officers should invite people to the office for interviews in preference to 
interviewing them in their own homes. Interviews at a suspect's home must have a risk 
assessment completed and signed off by the Managers of all attending, before proceeding.
Search warrants must only be executed by experienced National Compliance Team 
Investigation Officers or higher.
Police checks via the National Compliance Team should be carried out where there is 
identified potential risk is associated with specific individuals or addresses.
Consider the use of drones when planning operations in difficult situations (e.g.sovereign 
citizens/protester camps, whitebait fishers in remote spots) to assess the situation and 
identify escape routes.

Minimum Competencies: DOC Warranted Officers have passed a full Warranted Officer 
course or Warranted Officer refresher course post 2012, including approved CERT Officer 
Safety training in Situational Safety & Tactical Communications (SSTC). Warrant Officer 
refresher training must be completed every 3 years.
Honorary Warranted Rangers and workers of other agencies warranted under a named Act 
administered by DOC must have passed a short Warranted Officer course and have 
completed the approved CERT SSTC course. The short Warranted Officer course must be 
recompleted every 3 years.
Non-warranted DOC workers are to be accompanied on compliance operations or 
responses by a qualified warranted officer who meets this minimum competency. This 
excludes low risk compliance checks.
Unwarranted workers engaged for the purpose of compliance checks who are working 
unaccompanied (e.g. temporary summer rangers) must have completed the approved 
SSTC course.
Compliance staff to be first aid trained.
All staff issued with SRBA must be familiar with the SRBA SOP doc-6365024 and have 
completed the approved SSTC course.

Work Instructions: On all compliance responses a Team Leader must be appointed and a 
JSA and Toolbox Talk undertaken.
Effective communication tools to be carried e.g. cell phone, radio or Sat phone. PLB to be 
carried where relevant. Check in/out intentions must be completed including for afterhours 
operations and before and after interviews at suspect's homes.
First Aid kit to be available during operations.
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If a compliance operation becomes unsafe, withdraw and seek advice and support.
Before executing any Search Warrants (must only to be undertaken by experienced 
National Compliance Team Investigation Officers or higher), a Search Warrant Risk 
Assessment doc-6976957 must be completed.

PPE: Wear uniform, and/or full compliance overalls (where supplied and if appropriate) and 
boots where appropriate.
Wear Hi-Vis vest if appropriate.
Stab Resistant Body Armour (SRBA) must be worn if required by a risk assessment or on 
interagency operations and/or when directed by the Team Leader's Manager.
Latex (or similar) gloves to be worn when executing Search Warrants.

416 Computer use OOS, sprains or strains. Effects of 
prolonged use or poor posture due 
to setup 

Management Controls: Ensure high staff awareness of issue and arrange workstation 
assessment if necessary 

Minimum Competencies: All staff to receive appropriate training in correct use and set up 
of their work station.

Work Instructions: Regular breaks, including micro pauses. Arrange workstation 
assessment if necessary. Report and monitor any early signs of pains/niggles to 
supervisor/manager.

PPE: Wrist supports, footstands monitor stands if necessary
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469 Helicopter Use - General Loss of control ; 

Unsecure loads leading to an 
uncontrolled/unplanned loss of load 
or crash resulting in fatality;

Rotorwash. Being hit by rotor or 
other objects, Dust/debris in eye;

Objects hitting rotor. 
Alighting/disembarking aircraft.

Noise and Hearing Damage

Loose Clothing being blown can 
create Distraction

Helicopter Landing Site not suitable

Management Controls: NOTE: ROBINSON HELICOPTERS ARE NOT TO BE USED FOR 
DOC-FUNDED OR DOC-CONTROLLED WORK. referDOC-6864731 Robinson Helicopters 
Prohibition Extension Dec 2021. 
Only hire from the National Helicopter Panel. HeliOrder must be used when engaging a 
helicopter operator. Operators on the Helipanel must hold the operators has safety 
management system and relevant CAA certification.
Helicopter must be suitable for the type of work being undertaken.
Staff are trained and competent. A Safety Plan must be in place for the work. All staff 
understand the JSA process.
Where flying over water greater than 5 nautical miles is a regular occurrence (more than 3 
times a year) Managers to consider if Helicopter Underwater Escape Training (HUET) 
and/or Sea Survival training is warranted. Contact DOC Aviation Risk Team.
Night flying and/or the carriage of passengers at night is not permitted unless there are 
exceptional circumstances which must be approved and recorded by the Manager. If night 
flying is approved the helicopter must have night flying modified cabin and instruments and 
the pilot is night rated.
For transporting external loads refer also to Hazard #470 - Helicopter - External Loads.
For human sling operations refer to hazard #468 - Helicopter - Human sling operations
Staff awareness of Helicopter STEP Operations SOP (doc-6191032) where required.
When transporting Dangerous Goods, ensure that the Civil Aviation rules are followed, 
contact the operator proir to flight for clarification.
Helicopter Landing Sites are Suitable for the size of helicopter and location ; refer to HLS 
Service Standards doccm 6195062

Minimum Competencies: Reference the requirements for Department of Conservation 
Helicopter user roles below:
Helicopter Safety Competency Pathway v1_2 - (DOC-7172469)
Helicopter Training Competency Revised (DOC-7187302)
All Helicopter users must undertake the Helicopter e-learning courses relevant to their role 
in helicopter use. For staff working as Ground Crew and with External Loads, a Helicopter 
Operator Familiarisation is required, (DOC-7169553 Helicopter Operator Flight Preparation 
and Cargo Familiarisation Record / DOC-7186178 Helicopter Operator External Loads 
Familiarisation Record) 
Checklists from these days must also be completed and uploaded in DOC-Learn. 
Instructions for the Helicopter Operator Familiarisation are at DOC-7186496 Ground Crew 
Helicopter Operator Familiarisation Instructions 
The Helicopter Activities Logbook must be kept current as a record of any helicopter use 
which involves personnel having a role other than passenger. Logbook records may qualify 
for an exclusion from repeating relevant e-learning courses for up to a three-year period. 
Refer DOC-7187302 Helicopter Training Competency Description for more information. 
Logbooks will be audited during the Aviation Safety Teams District verification visits.
E-learning modules are available online for volunteers, contractors and other partner 
organisations at https://www.doc.govt.nz/get-involved/training/online-courses/helicopter-
safety-online-course/ 

Work Instructions: Appoint a Team Leader and ensure any inexperienced or not 
competent staff are directly supervised.
Complete JSA/Toolbox Talk prior to flight and ensure a Pilot briefing occurs.
Use of the Boarding Pass App (on mobile phones) is mandatory for DOC Team Leaders.
If flying over water (more than 1km) the pilot briefing is to cover ditching and escape 
procedures. Pilots instructions to be followed at all times.
When near helicopters any loose/light items must be secured or packed away to prevent 
them being blown by rotor wash or strong winds. Never reach up or chase any items that 
are blown away.
Ensure appropriate communications are in place prior to any operation.
Internal loads (people and equipment) are positioned as directed by the pilot (weights may 
be required by the pilot prior to flying). Advise the pilot of any hazardous goods are being 
carried (a CSL/Certified Handler Certificate may be required).
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559 Trailer use Loss of traction/ manoeuvrability if 
content of trailer is not correctly 
loaded or tied down
Coupling coming loose. 
Sprains, strains, crushing while 
loading. Potential fatality 

Management Controls: All DOC vehicles that tow trailers must be fitted 
with 50mm tow balls which must be coloured red.
Any 1& 7/8" tow balls and couplings held must be coloured yellow.
Convert-a-ball brand or interchangeable tow balls with pins are not to 
be used. Trojan Duo Tow Ball 3500kg - T543010 - Trojan | Repco New 
Zealand recommended.
Ensure that the vehicle is rated to tow the weight of the trailer and 
contents. Fit with warning labels in the immediate vicinity of the tow 
ball indicating the maximum towing capacity of the vehicle. Trailers 
are clearly marked on the draw bar with the tare weight.
To avoid corrosion inside the tongue of removeable tow balls of 
towing vehicles either remove when not in use and store elsewhere or 
inspect each month by removing from vehicle, leave the pin out and 
shine a torch inside to detect any corrosion. Replace if any corrosion 
noted.
Bi-monthly checks are carried out using checklist DOC-2650752.
Trailer drivers to read and understand trailer use technical 
document DOCDM-750601 and SOP DOCDM-772465

Minimum Competencies: Minimum Class 1 car licence
Trailer use competency assessment completed docDM-703861

Work Instructions: Carry out pre-driving checks as per Trailer Use 
Technical Document (docDM-750601) before travelling and again if 
trailer has been left in public space unattended
Engage hydraulic over-ride brakes when reversing, ensure the 
reversing block is opened before driving off.
Follow instructions set out in the Trailer Use SOP and Guide to safe 
loading and towing for light vehicles.
No person is permitted to ride in any trailer.
If a tow ball is removed a new spring washer is to be used when 
reattaching. The nut should be tightened using a torque wrench to 
220Nm.
If a1& 7/8" has been fitted to tow a trailer (e.g. hired trailer), the driver 
is responsible for changing the tow bar on the vehicle back to a 50mm 
tow barat the completion of that towing operation.
Ensure 60% of the load is placed in front of the axle to reduce 
'fishtailing'.

PPE: Gloves recommend to when handling tail gates, cage sides or 
ramps in case of metal spurs. 

Created 18/03/2025 at 11:10 AM    Page 19 of 25  © Impac Services 2011RELE
ASED U

NDER THE O
FFIC

IAL I
NFORMATIO

N ACT



RELE
ASED U

NDER THE O
FFIC

IAL I
NFORMATIO

N ACT



medication) is managed by observing safe driving hours, sharing driving with others where 
possible, recognising the signs of fatigue and stopping if needed.
Be aware of the impact of accumulated lack of sleep. (Aim to have at least 6 hours sleep in 
the last 24 hours and 14 hours sleep in the last 48 hrs)
Drivers must take regular breaks while driving. It is recommended that you take a 10 minute 
break after 2 hours of driving. It is a requirement to take a 30-minute break at or before 4 
hours and 10 minutes of driving (the 4hrs and 10 minutes includes your earlier 10 minute 
break).
Within any 24-hour period it is recommended that drivers take a break of at least 10 hours 
between periods of work that include driving.
Weather and other environmental conditions must be assessed prior to driving. Drive to 
traffic & weather conditions (refer to road condition reports if in doubt) and within speed 
limits. Lower speed in adverse weather. If road is flooded, undertake a risk assessment 
before driving through (or don't drive through if risk is too high).
Be aware of 'summer ice' on roads - rain on recent dry road mixed with grime creates 
slippery conditions.
Be aware of potential for 'black ice' during the winter, particularly on parts of the road 
without much sunshine, such as tree lined roads and bridges.
Notify intentions and schedule times.
Watch out for sunstrike when driving - refer to Hazard 46015 Sunstrike.

If the vehicle does not have a fitted radio, consider carrying a handheld if travelling through 
areas of limited cell phone coverage. Pull over to use radio or cell-phone or use hands-free.

Secure loose gear inside the vehicle or tie down on vehicle deck. Animals not to be 
transported without Manager approval and not inside vehicles unless contained & secured 
in a carry box or portable kennel.

No persons to ride on the rear deck of a ute at any time.

Smoke chasers to be emptied of water when not being used for fire fighting purposes.

Fire extinguisher to be carried if the vehicle is carrying flammable goods or travelling 
through forestry areas. These must be secured (not loose).
Ensure wheel nuts are tightened using a torque wrench (e.g. at local garage) as soon as 
possible after changing a tyre.
If driving an electric vehicle, be aware that how many people and gear are in the vehicle 
and that use of lights, wipers, heating and stereo, etc. will increase the rate at which 
electric charge is used and this will need to be factored into planning charging stops for the 
journey. Ensure you have a charging station location app on your phone as the inbuilt car 
system may not be 100% correct.

PPE: Wear seat belt when in vehicle.
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