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Have you considered DOC’s statutory planning documents?  
Your easement concession must not be inconsistent with DOC’s relevant statutory planning documents6 
as they set out how DOC and our Treaty partners manage public conservation land. Statutory planning 
documents can have a direct impact on your application.  

Book a pre-application meeting with DOC staff if you require assistance navigating DOC’s statutory 
planning documents. 

Have you considered the environmental effects of your easement concession? 
It is your responsibility, as the applicant for the concession (easement), to provide a detailed 
description of the: 

• Activity.
• The potential effects.
• Ways that you can remedy, mitigate or avoid any potential adverse effects.

A list of potential effects is supplied in this application form, under section K Effects Assessment for 
you to consider and attach to this application. The size and scale or your environmental effects 
assessment should be in proportion with the size and sale of the activity and its potential effects. You will 
need to describe the existing environment, the potential effects and describe your methods to avoid, 
remedy or mitigate these effects. For further information check DOC’s Environmental Impact 
Assessment7 and DOC’s guide to preparing your environmental impact assessment8. We also 
recommend that you read the standard conditions in the concession (easement) template9 about 
protecting the environment to inform your application. In many cases an Assessment of Environmental 
Effect (AEE) prepared for a resource consent under the Resource Management Act 1991 may be 
sufficient. 
Book a pre-application meeting with DOC staff if you require assistance in scoping the environmental 
effects you will need to consider in your application. 

How do I submit my application?   
Email your completed application, recommended location forms, and any other attachments to: 

permissions@doc.govt.nz 

What happens next?  
Once received, your application will be assessed by DOC. If your application is complete, DOC will begin 
processing. 

If your application is incomplete it will be returned to you for more information. 

Why does DOC ask for this information? 
The questions in this application form are designed to cover the requirements set out in conservation 
legislation. Your answers allow us to assess:  

• The effects of your activity and your proposed methods to avoid, remedy or mitigate any adverse
effects of the activity.

• Your qualifications, resources, skills and experience to adequately conduct the activity on public
conservation land.

6 https://www.doc.govt.nz/about-us/our-policies-and-plans/statutory-plans/  
7 https://www.doc.govt.nz/get-involved/apply-for-permits/managing-your-concession/environmental-impact-assessment/  
8 https://www.doc.govt.nz/globalassets/documents/about-doc/concessions-and-permits/concessions/guide-to-environmental-impact-
assessments.pdf  
9 https://www.doc.govt.nz/globalassets/documents/about-doc/concessions-and-permits/concessions/concession-
contract-easement.pdf  
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• Your creditworthiness is a factor in determining whether DOC should extend credit to you and set
up a DOC customer accounts receivable credit account for cost recovery.  To make this
assessment DOC will supply your information to a credit checking agency.

Note: Information collected by DOC will be supplied to a debt collection agency in the event of non-
payment of payable fees.  

Treaty Partner consultation 
DOC has a statutory responsibility to give effect to the principles of the Treaty of Waitangi. One component 
of this may be DOC consulting with Treaty Partners about your application. This consultation will feed into 
DOC’s decision-making process. More information can be found on the DOC website on our 
iwi/hapū/whānau consultation10 page.  
Contact your local DOC office11 if you require further information about consultation. 

What fees will I pay? 
You may be required to pay a processing fee for this application regardless of whether your application 
is granted or not. You may request an estimate of the processing fees for your application. If you request 
an estimate, DOC may require you to pay the reasonable costs of the estimate prior to it being prepared. 
DOC will not process your application until the estimate has been provided to you. In addition, if you are 
granted an easement concession over public conservation land you may also be required to pay a bond, 
insurance, monitoring fees and ongoing concession easement activity12 and management fees. 
Minor easement concession fees are listed on the Access/Easement13 page on the DOC website. 
DOC will invoice your processing fees after your application has been considered. If your application is 
large or complex, DOC may undertake billing at intervals periodically during processing until a decision is 
made. If you withdraw your application DOC will invoice you for the costs incurred up to the point of your 
withdrawal.  
Your application will set up a credit account with DOC. See the checklist at the end of the form for the 
terms and conditions you need to accept for a DOC credit account.  

Will my application be publicly notified? 
• Your application for an easement concession may be publicly notified if having regard to the

effects of the activity it is considered appropriate to do so.14

What does DOC require if my application is approved? 
If your application is approved DOC may require:  

• Insurance to indemnify the Minister of Conservation against any claims or liabilities arising from
your actions. The level of insurance cover will depend on the activity.

• A bond may be required to be in place before undertaking your activity.15

Note: The Minister can vary the easement concession if the information on which the easement 
concession was granted contained material inaccuracies. DOC may also recover any costs incurred. 

10 https://www.doc.govt.nz/get-involved/apply-for-permits/iwi-consultation/ 
11 https://www.doc.govt.nz/footer-links/contact-us/office-by-name/  
12 https://www.doc.govt.nz/get-involved/apply-for-permits/managing-your-concession/ongoing-concession-fees/ 
13 https://www.doc.govt.nz/get-involved/apply-for-permits/business-or-activity/access-easements/  
14 http://www.legislation.govt.nz/act/public/1987/0065/latest/DLM7475509.html   
15 http://www.legislation.govt.nz/act/public/1987/0065/latest/DLM104654.html  
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Registration  
If you wish to register the easement concession on the Record of Title (formerly known as a Certificate of 
Title) you need to: 

• Discuss with DOC your intention to register your application.
• Record your intent to register in section M Registration on a Record of Title.
• Gain DOC’s permission to register your application.
• Engage your own legal advice to complete your registration.
• Check the conditions in the concession (easement) template.
• Provide detailed plans to DOC (GIS shapefiles (.shp) are recommended).

Note: The applicant will be responsible for registering the easement concession and all the costs of 
registration. 
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H. Environmental Impact Assessment
This section is one of the most important factors that will determine the Department’s decision on the application.  Please answer in detail. 

In column 1 please list all the locations of your proposal, please use NZTM GPS coordinates where possible.  In column 2 list any special features of the 
environment or the recreation values of that area.  Then in column 3 list any effects (positive or adverse) that your activity may have on the values or 
features in column 2.  In column 4 list the ways you intend to mitigate, remedy or avoid any adverse effects noted in column 3.  Please add extra 
information or supporting evidence as necessary and label Attachment 3b:H. 

Refer to Steps 1 and 2 in your Guide to Environmental Impact Assessment to help you fill in this section. 

Refer to Section 4 in Attachment A. 
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If I need some help, where do I get more information? 

• Check the DOC’s ‘Land-based guided activities’4 webpage

• Arrange a pre-application meeting (either face to face or over the phone) by contacting the
Department of Conservation Office5 closest to where the activity is proposed. You can use DOC
maps6 to identify which District Office you should contact. Or arrange a meeting with any of our four
offices that process concessions7 – choose the one closest to where the activity is proposed.

• If your application covers multiple districts, contact the office nearest most of the locations you are
applying for, or nearest to locations you have a specific question about.

Have you considered DOC’s statutory planning documents? 

Your concession must not be inconsistent with DOC’s relevant statutory planning documents8 as they set 
out how DOC and our Treaty partners manage public conservation land. Statutory planning documents can 
have a direct impact on your application, for example they may set the specific track limitations and 
maximum group size allowed. 

Book a pre-application meeting with DOC staff if you require assistance with navigating DOC’s statutory 
planning documents. 

How do I submit my application? 

Email your completed application and any other attachments to: permissions@doc.govt.nz 

What happens next? 

Once it is received, your application will be assessed by DOC. If your application is complete, DOC will 
begin processing.  

If your application is incomplete it will be returned to you for more information. 

Why does DOC ask for this information? 

The questions in this application form are designed to cover the requirements set out in DOC’s conservation 
legislation. Your answers allow us to assess:  

• The effects of your activity and your proposed methods to avoid, remedy of mitigate any adverse
effects of the activity.

• Your qualifications, resources, skills and experience to adequately conduct the activity on public
conservation land.

• Your creditworthiness is a factor in determining whether DOC should extend credit to you and set
up a DOC customer accounts receivable credit account for cost recovery.  To make this assessment
DOC will supply your information to a credit checking agency.

Note: Information collected by DOC will be supplied to a debt collection agency in the event of non-payment 
of payable fees.  

4 https://www.doc.govt.nz/get-involved/apply-for-permits/business-or-activity/land-based-guided-activities/ 
5 www.doc.govt.nz/footer-links/contact-us/office-by-name/     
6 http://maps.doc.govt.nz/mapviewer/index.html?viewer=docmaps   
7 https://www.doc.govt.nz/get-involved/apply-for-permits/contacts  
8 https://www.doc.govt.nz/about-us/our-policies-and-plans/statutory-plans/  
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Treaty Partner consultation 

DOC has a statutory responsibility to give effect to the principles of the Treaty of Waitangi. One component 
of this may be DOC consulting with Treaty Partners about your application. This consultation will feed into 
DOC’s decision-making process. More information can be found on the DOC website on our 
iwi/hapū/whānau consultation9 page.  

Contact your local DOC office10 if you require further information about consultation.  

What fees will I pay? 

You may be required to pay a processing fee for this application regardless of whether your application is 
granted or not. You may request an estimate of the processing fees for your application. If you request an 
estimate, DOC may require you to pay the reasonable costs of the estimate prior to it being prepared. DOC 
will not process your application until the estimate has been provided to you. In addition, if you are granted 
a guiding concession on public conservation land you maybe required to pay annual activity and 
management fees. These fees are listed on the Land-based guided activities11 page on the DOC website. 

DOC will invoice your processing fees after your application has been considered. If your application is large 
or complex, DOC may undertake billing at intervals periodically during processing until a decision is made. 
If you withdraw your application DOC will invoice you for the costs incurred up to the point of your withdrawal.  

Your application will set up a credit account with DOC. See the checklist at the end of the form for the 
terms and conditions you need to accept for a DOC credit account.  

Will my application be publicly notified? 

Your application will be publicly notified if: 
• It is a license with a term of more than 10 years  
• It is a lease 
• After having regard to the effects of the activity, DOC considers it appropriate to do so  

Public notification will increase the time and cost of processing of your application.  

What does DOC require if my application is approved?  

If your application is approved DOC requires:  
• Insurance to indemnify the Minister against any claims or liabilities arising from your actions. The 

level of insurance cover will depend on the activity. 
• A copy of your safety plan audited by an external expert (e.g. Health and Safety in Employment 

(Adventure Activity) Regulations 2011 audit or a DOC listed organisation). See the Safety Plan12 
information on the DOC website for further information.  

 
Note: DOC/Minister can vary the concession if the information on which the concession was granted 
contained material inaccuracies. DOC may also recover any costs incurred.  
  

 
 
9 https://www.doc.govt.nz/get-involved/apply-for-permits/iwi-consultation/ 
10 https://www.doc.govt.nz/footer-links/contact-us/office-by-name/     
11 https://www.doc.govt.nz/get-involved/apply-for-permits/business-or-activity/land-based-guided-activities/  
12 https://www.doc.govt.nz/get-involved/apply-for-permits/managing-your-concession/safety-plans/  
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I. Location(s) and activity(ies) 
List all the areas of your proposed operation. All columns must be completed. If the column is not applicable you must state so. If you require more space 
attach a separate document.  

Need help? If you are unable to identify a location contact the local District Office or use DOC’s online mapping system - maps.doc.govt.nz13.  

➊ Activity: State the type of guiding you are undertaking: e.g. walking (day, night or overnight), biking (manual or e-bike), hunting, fishing, horse 
riding vehicle activities (state which type e.g. motor bike vehicle, 4x4 vehicle, quad bike, snow mobile) or you must specify any other type of 
guiding. 

➋ Public conservation land: Should include the official name and type (e.g. Nature Reserve, National Park) of the Public Conservation Land that 
the track or location is within (use maps.doc.govt.nz14). 

➌ Track name: If the proposed activity is on a track you must include the official name of the track. If you intend to operate on part of the track, state 
where you plan to begin and end [see Example over page]. If the activity is off track you must include NZTM GPS coordinates and an annotated 
map outlining the proposed area [see Example over page].  

➍ DOC facilities: List any DOC facilities used in detail e.g. shelters, huts, campsites, drop off at car parks etc. Include the number of nights if 
applicable.  Include the location even if it is used as a planned lunch/snack stop.  

➎ Dates of operation: The time of year you plan to operate e.g. all year activity or the exact months of the operation. Listing a season e.g. summer, 
will not be accepted. 

➏ 
 

Maximum group number: Provide the maximum guiding group number including the guide/s. 

➐ 
 

Maximum number of trips: List the maximum number of trips per day, week, and year.   

➑ 
 

Duration of visit: Select from: less than 1 hour; 1-4 hours; 4-12 hours; 12-24 hours; overnight (state total number of nights).    

 
 
13 maps.doc.govt.nz 
14 maps.doc.govt.nz 
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Environment Southland is the brand name of 
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Discharge Permit 

Under Section 104B of the Resource Management Act 1991, a resource consent is granted by the 

Southland Regional Council to Tuatapere Hump Track Limited of C/-Cedric Wedderburn, 31 Orawia 

Road, Tuatapere 9620 from 8 August 2022.   

Please read this Consent carefully, and ensure that any staff or 
contractors carrying out activities under this Consent on your behalf 

are aware of all the conditions of the Consent. 

Details of Permit 

Purpose for which permit is granted: To discharge treated domestic wastewater from an onsite 
wastewater treatment system to land.   

Location - site locality Port Craig Lodge, Tuatapere Hump Ridge Track, Fiordland 
- map reference NZTM2000 1165208E 4865774N 
- physiographic zone Bedrock/Hill Country 
- groundwater zone Unallocated 
- catchment Port Craig Bay  
- FMU Fiordland and Islands 

Legal description of land at the site: Section 2 Block XIV Rowallan SD 

Expiry date:  8 August 2037   

 Schedule of Conditions 

General conditions 

1. This consent authorises the discharge of treated wastewater onto land, at the location specified
above, as described in the application1 dated 17 May 2022 for resource consent.

2. The wastewater authorised to be treated and discharged shall include the following, at a combined
rate of 4,000 litres per day:

(a) blackwater from the Lodge toilet facilities; and
(b) greywater from the remaining ablution facilities (showers, hand basins) and kitchen sinks.

1 Environment Southland electronic filing reference A774179 

Cnr North Road and Price Street 
(Private Bag 90116 

DX YX20175) 
Invercargill 

Telephone (03) 211 5115 
Fax No. (03) 211 5252 

Southland Freephone No. 0800 76 88 45 
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3. The treatment and disposal system shall be designed in accordance with the document Domestic 

Wastewater System Design Report: Port Craig Lodge, Tuatapere Hump Track Ltd (RML File Reference: 
20A70) included in the application for resource consent dated 17 May 2022, and comprise as a 
minimum: 

 
Primary Treatment:  
(a) a 20,000 litre Promax septic tank, fitted with a PL625 outlet filter, located behind (to the 

north) the Lodge and securely anchored;  
(b) a trash screen set in a suitable chamber; and   
(c) a 4,800 litre Devon septic tank used as a grease trap for kitchen waste;  

 
Dosing System:   
(d) a 1,000 litre pump chamber;  
(e) a 4,500 litre storage chamber plus pump chamber overflow, to accommodate up to 200 litre 

dosage, 1,000 litre return storage and up to 5,300 litres for further emergency storage;  
(f) an overflow pipe of 100mm SN6 fitted between the two chambers;  
(g) a Davey D42A/B pump; 
(h) a float switch set to deliver up to 200 litre doses during cycle;  
(i) a chamber fitted with a sensor to alert the owner/operator of any pump failures, with the 

sensor to activate a warning lamp mounted in a visually prominent position within the 
Port Craig Lodge;  

(j) a reflux (ball-type) valve fitted downstream of the pump; 
 

Land Application System:  
(k) a disposal area of 400 square metres, located 15 metres north of the Lodge,  designed and 

operated so that the discharge is distributed evenly over the entire disposal field, with 
capacity to discharge up to 4,000 litres per day at a daily loading rate of 10mm per day;  

(l) six pump-dosed lines of 66.7 metres in length (each), within the disposal area, with drain 
coil sleeves to be placed over each hole and covered with forest litter; 

(m) feed pipes to the application field to be 40mm 6 bar low pressure effluent distribution 
(LPED);   

(n) a Fimco 4004F-23 indexing valve, which controls the distribution to the pipes within the 
Land Application System; and 

(o) a stormwater cut-off trench located 5m south of the Land Application System.  
 
4. The treatment and disposal system (as specified in Condition 3) shall be located as shown on 

Appendix 1. 
 
5. Prior to the commissioning the wastewater treatment and disposal system authorised by this 

consent, the Consent Holder shall supply to the Consent Authority (email: escompliance@es.govt.nz) 
with:  

 
(a) a Producer Statement or a Certification, certifying that the treatment and disposal system 

has been installed in accordance with the document Domestic Wastewater System Design 
Report: Port Craig Lodge, Tuatapere Hump Track Ltd (RML File Reference: 20A70) included 
in the application for resource consent dated 17 May 2022;  

 
(b) confirmation that the dripper irrigation system was flow-tested and confirmation that the 

system distributes wastewater uniformly across the discharge area: 
 (i) prior to the irrigation system being covered; and 
 (ii) following the irrigation system being covered.  
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(c) the certification and confirmation requested under Condition 5(a) and Condition 5(b) shall 

be conducted by a person deemed to be suitably qualified by the Consent Authority.  
 
6. Effluent shall not be discharged within: 

 
(a) 20 metres of a lake, river, artificial watercourse, modified watercourse or natural wetland 

excluding interception drains constructed to enable the effective operation of the on-site 
wastewater system; 

(b) 50 metres of the coastal marine area or any natural state waters; 
(c) 25 metres of any potable water abstraction point;   
(d) 20 metres of any subsurface drainage system, excluding subsurface drainage systems 

constructed to enable the effective operation of the on-site wastewater system; 
(e) 20 metres of any other on-site wastewater management system; and  
(f) 900 millimetres above the mean seasonal high groundwater table and any perched water.  

 
7. The Consent Holder shall maintain a written record of maintenance, inspections and works carried 

out on the authorised system and their copies shall be provided to the Consent Authority upon 
request.  

 
8. There shall be no odour or spray drift beyond the boundary of the site as a result of the exercise of 

this consent that is offensive or objectionable to the extent that it causes an adverse effect in the 
opinion of an authorised officer of the Consent Authority. 

 
9. There shall be no ponding or surface run-off of wastewater as a result of the exercise of this 

consent. 
 

10. Deep-rooting trees shall not be planted on or near to the disposal field, that will result in their roots 
adversely affecting the disposal area.   
 

11. The Consent Holder shall visually inspect the on-site wastewater management system, including the 
disposal area at least once each calendar month from 1 November to 30 April, to check for any 
indication of any components that are damaged and or malfunctioning. 

 
(a) any damage or malfunction of the system detected under the visual inspection or any other 

inspections shall be reported to the Consent Authority (email: escompliance@es.govt.nz); 
and 

(b) the Consent Holder shall remediate the damage/malfunction as soon as practicable and 
provide confirmation of the remediation to the Consent Authority (email: 
escompliance@es.govt.nz). 

 
12. In the event of wastewater management system failure, or the discharge of wastewater to areas 

other than the disposal field specified in Appendix 1, the Consent Holder shall notify, without undue 
delay, the Consent Authority (03 2115 5115 or 03 211 5225 after hours).  

 
13. The Consent Holder shall monitor all grease traps and wastewater pipeline screens and empty or 

clear them of solids as required, at least once each calendar month from 1 November to 30 April, 
and the solids shall be disposed of at an authorised location.  

 
14. No structures, buildings or other significant obstacles shall be placed over the disposal field.   
 
15. The treatment and disposal system shall be maintained in accordance with the system’s 

maintenance schedule; including:  
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(a) measuring the sludge level within the septic tank once annually, for example by using a 

clean stick that shows the black discolouring of sludge. Should the sludge exceed one third 
of the height of the tank, then the septic tank shall be desludged, and the sludge disposed 
of off-site at an authorised location; and 

(b) flush the feed pipes annually, by removing one end cap at a time and activating the 
pump.  

 
16. The wastewater management system shall, as far as is practicable, be operated and maintained in 

accordance with the manufacturer’s instructions, particularly that the system is to be serviced by 
a suitably qualified person.   

   
(a) servicing of the wastewater management system, including the provision of a service 

report, shall occur at least once every three years.   
 

(b) the consent holder shall provide the service reports to the Consent Authority (email: 
escompliance@es.govt.nz) within 20 working days of receipt of the report from the 
servicing agent.   

 

(i) the service report shall include, if required, a plan detailing any remedial or 
improvement works that need carried out, including a timeframe for such works. 

 
17. The Consent Holder shall not use the authorised system for the disposal of: 

 
(a) any sludge, untreated sewage or wastes that has not originated from the Lodge facility and 

not passed through the primary treatment system before application to the Land 
Application System;  

(b) any disposal of waste from any chemical toilet; or 
(c) any hazardous substances.  

 
18. In the event of a discovery, or suspected discovery, of a site of cultural importance (Waahi 

Taonga/Tapu) during the construction, the consent holder shall immediately cease operations in 
that location and inform the local iwi authority (Te Ao Marama Inc, phone 03 931 1242).  
Operations may recommence at a time as agreed upon in writing with the Consent Authority. The 
discovery of Koiwi (human skeletal remains) or Taonga or artefact material (e.g. 
pounamu/greenstone) would indicate a site of cultural importance.  Appendix A to this consent 
outlines the process that is to be followed in the event of such a discovery. 

 
Monitoring  
 
19. The Consent Authority may require that the Consent Holder undertake specific monitoring for 

potential water contamination of adjacent sites. In such an event, the Consent Authority will 
provide the Consent Holder with directions regarding procedures, duration, standards and 
purpose.   
 

20. Prior to exercising this consent, the Consent Holder shall provide the Consent Authority with 
details of:  

 
(a) arrangements to ensure that performance of the onsite wastewater management system 

is monitored during the year as required; and 
(b) the agent responsible for certifying annually that such maintenance is being undertaken 

in a manner that is consistent with this resource consent and the AS/NZS 1547:2012 
Standards of applying to On-site Management of Domestic Wastewater.  
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Notes: 
 
1. The Consent Holder shall pay an annual administration and monitoring charge to the Consent 

Authority, collected in accordance with Section 36 of the Resource Management Act, 1991, 
payable in advance on 1 July each year.  

 
2. In accordance with Section 125(1)(a) of the Resource Management Act, this consent will lapse 

after a period of five years after the date of commencement unless it is given effect to or an 
application is made to extend the lapse period before the consent lapses.  

 
3. In accordance with section 126 of the Resource Management Act, 1991, this consent may be 

cancelled by the Consent Authority if not exercised for a continuous period of 5 years or more. 
 
4. The Consent Holder is reminded that they may apply at any time under Section 127 of the Act to 

have any condition of this consent changed except that which specifies the expiry date of this 
consent. 

 
5. If you require a replacement permit upon the expiry date of this permit, any new application 

should be lodged at least 6 months prior to the expiry date of this permit. Applying at least 6 
months before the expiry date may enable you to continue to exercise this permit until a decision 
is made, and any appeals are resolved, on the replacement application. 

 
Advice notes that may be appropriate for a hut or similar: 

6. The consent holder should install appropriate signage in the Lodge, and particularly in the kitchen 
and ablution facilities, to: 
 

(a) discourage any disposal of chemicals, paint, oils, fats, grease, wet wipes, sanitary 

products, etc. and other potentially harmful compounds which may clog and/or 

otherwise compromise the working of the system; and 

(b) encourage the use of biodegradable soaps, detergents, cleansers, etc. in preference to 

chemical and other “hard” washing powders, bleaches, cleansers, etc. which may 

compromise the treatment process or system workings. 

7. The consent holder should install refuse containers in ablution areas to facilitate the disposal of 
sanitary products, wet wipes and other materials that could cause affect the performance of the 
effluent disposal system. Display signage in the toilets such as “Do not flush sanitary items or wet 
wipes – use the bin provided”.   

 
8. The consent holder should maintain signage at or near the land disposal area, for example: 

“Wastewater disposal field 
Please keep off” 
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Appendix A: Protocol in the event of a discovery, or suspected discovery, of a site of cultural 
importance (Waahi Taonga/Tapu) 

1. Kōiwi tangata accidental discovery
If Kōiwi tangata (human skeletal remains) are discovered, then work shall stop immediately
and the New Zealand Police, Heritage New Zealand (details below) and Te Ao Marama Inc
(Ngai Tahu (Murihiku) Resource Management Consultants) shall be advised. Contact details for
Te Ao Marama Inc are as follows:

Te Ao Marama Inc 
Murihiku Marae, 408 Tramway Road, Invercargill 
P O Box 7078, South Invercargill 9844 
Phone: (03) 931 1242 

Te Ao Marama Inc will arrange a site inspection by the appropriate Tangata Whenua and their 
advisers, including statutory agencies, who will determine how the situation will need to be 
managed in accordance with tikanga māori. 

2. Archaeological Sites
Archaeological sites are protected under the Heritage New Zealand Pouhere Taonga Act (2014),
and approval is required from Heritage New Zealand before archaeological sites can be
modified, damaged or destroyed.

Not all archaeological sites are known or recorded precisely.  Where an archaeological site is 
inadvertently disturbed or discovered, further disturbance must cease until approval to continue 
is obtained from Heritage New Zealand. As stated above, the New Zealand Police and Te Ao 
Marama Inc also need to be advised if the discovery includes kōiwi tangata /human remains. 

Heritage New Zealand c/o Regional Archaeologist Otago/Southland 
PO Box 5467, Dunedin  
Phone: (03) 477 9871 Mobile 027 240 8715  infodeepsouth@heritage.org.nz 

3. Taonga or artefact accidental discovery
If taonga or artefact material (e.g. pounamu/greenstone artefacts) other than kōiwi tangata is
discovered, disturbance of the site shall cease immediately and Southland Museum and Te Ao
Marama Inc. shall be notified of the discovery by the finder or site archaeologist in accordance
with the Protected Objects Act 1975.   All taonga tuturu are important for their cultural, historical
and technical value and are the property of the Crown until ownership is resolved.

4. In-situ (natural state) pounamu/greenstone accidental discovery
Pursuant to the Ngai Tahu (Pounamu Vesting) Act 1997, all natural state pounamu/greenstone
in the Ngai Tahu tribal area is owned by Te Runanga o Ngai Tahu.  Ngai Tahu Pounamu
Management Plans provide for the following measures:

 any in-situ (natural state) pounamu/greenstone accidentally discovered should be
reported to  Te Runanga o Ngai Tahu staff as soon as is reasonably practicable.  Te
Runanga o Ngai Tahu staff will in turn contact the appropriate Kaitiaki Papatipu Runanga;

 in the event that the finder considers the pounamu is at immediate risk of loss such as
erosion, animal damage to the site or theft, the pounamu/greenstone should be carefully
covered over and/or relocated to the nearest safe ground.

The find should then be notified immediately to the Programme Leader – Ohanga, at Te 
Rūnanga o Ngāi Tahu. Their details are as follows: 
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Te Rūnanga o Ngāi Tahu 
C/- Programme Leader - Ohanga  
Te Whare o Te Wai Pounamu 
15 Show Place, PO Box 13-046, Otautahi/Christchurch 8021 

  Phone: (03) 366 4344 Web: www.ngaitahu.iwi.nz 
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Discharge Permit 
 
Under Section 104B of the Resource Management Act 1991, a resource consent is granted by the 

Southland Regional Council to Tuatapere Hump Track Limited of C/-Cedric Wedderburn, 31 Orawia 

Road, Tuatapere 9620 from 8 August 2022.   

 
Please read this Consent carefully, and ensure that any staff or 

contractors carrying out activities under this Consent on your behalf 
are aware of all the conditions of the Consent. 

 

Details of Permit 
 
Purpose for which permit is granted: To discharge treated domestic wastewater from an onsite 

wastewater treatment system to land.   
 
Location - site locality  Okaka Lodge, Tuatapere Hump Ridge Track, Fiordland  
 - map reference   NZTM2000 1067470E 4765601N 
 - physiographic zone  Alpine 
 - groundwater zone Unallocated 
 - catchment Track Burn  

- FMU Fiordland and Islands 
 
Legal description of land at the site: Crown Land Block VI Rowallan Survey District 
 
Expiry date:  8 August 2037   
 

 Schedule of Conditions 
 
General conditions 
 
1. This consent authorises the discharge of treated wastewater onto land, at the location specified 

above, as described in the application1 dated 9 June 2022 for resource consent. 
 
2. The wastewater authorised to be treated and discharged shall include the following, at a combined 

rate of 4,000 litres per day: 
 

(a) blackwater from the Lodge toilet facilities; and   
(b) greywater from the remaining ablution facilities (showers, hand basins) and kitchen sinks.  

                                                           
1 Environment Southland electronic filing reference A783441 

Cnr North Road and Price Street 
(Private Bag 90116 

DX YX20175) 
Invercargill 

 
Telephone (03) 211 5115 

Fax No. (03) 211 5252 
Southland Freephone No. 0800 76 88 45 
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3. The treatment and disposal system shall be designed in accordance with the document Domestic
Wastewater System Design Report: Okaka Lodge, Tuatapere Hump Track Ltd (RML File Reference:
20A70) included in the application for resource consent dated 9 June 2022, and comprise as a
minimum:

Primary Treatment: 
(a) a 20,000 litre Promax septic tank, fitted with a PL625 outlet filter, located behind (to the

east) the Lodge and securely anchored;
(b) a 100mm UPVC blackwater pipeline fitted with screen protection from refuse;
(c) a 3,600 litre Devon septic tank used as a grease trap for kitchen waste;

Dosing System:  
(d) a 3,600 litre Devon storage chamber plus 1,000 litre dosing chamber with a flout dosing

valve, to accommodate up to 180 litre dosage, 820 litre return storage and up to 3,600 litres
for further emergency storage;

(e) a flout dosing device to activate the 180 litre dose and empty the chamber during each
cycle;

(f) an overflow pipe of 100mm SN6 fitted between the two chambers;
(g) a 50mm pipe to be fitted to the bottom of the storage tank to return wastewater back to

the dosing chamber once normal operation resumes;
(h) a chamber fitted with a sensor to alert the owner/operator of any pump failures, with the

sensor to activate a warning lamp mounted in a visually prominent position within the
Okaka Lodge;

(i) a reflux (ball-type) valve to be fitted between the two chambers;

Land Application System: 
(j) a disposal area of 400 square metres, located 38 metres downhill from the Lodge,  designed

and operated so that the discharge is distributed evenly over the entire disposal field, with
capacity to discharge up to 4,000 litres per day at a daily loading rate of 10mm per day;

(k) six pump-dosed lines of 66.7 metres in length (each), within the disposal area, with drain
coil sleeves to be placed over each hole and covered with forest litter;

(l) feed pipes to the application field to be 40mm 6 bar low pressure effluent distribution
(LPED), with the feed line to be increased to 50mm when feed pipes exceed 100mm; and

(m) a Fimco 4004F-23 indexing valve, which controls the distribution to the pipes within the
Land Application System.

4. The treatment and disposal system (as specified in Condition 3) shall be located as shown on
Appendix 1.

5. Prior to the commissioning the wastewater treatment and disposal system authorised by this
consent, the Consent Holder shall supply to the Consent Authority (email: escompliance@es.govt.nz)
with:

(a) a Producer Statement or a Certification, certifying that the treatment and disposal system
has been installed in accordance with the document Domestic Wastewater System Design
Report: Okaka Lodge, Tuatapere Hump Track Ltd (RML File Reference: 20A70) included in
the application for resource consent dated 9 June 2022;

(b) confirmation that the dripper irrigation system was flow-tested and confirmation that the
system distributes wastewater uniformly across the discharge area:
(i) prior to the irrigation system being covered; and
(ii) following the irrigation system being covered.
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(c) the certification and confirmation requested under Condition 5(a) and Condition 5(b) shall 
be conducted by a person deemed to be suitably qualified by the Consent Authority.  

 
6. Effluent shall not be discharged within: 

 
(a) 20 metres of a lake, river, artificial watercourse, modified watercourse or natural wetland 

excluding interception drains constructed to enable the effective operation of the on-site 
wastewater system; 

(b) 50 metres of the coastal marine area or any natural state waters; 
(c) 25 metres of any potable water abstraction point;   
(d) 20 metres of any subsurface drainage system, excluding subsurface drainage systems 

constructed to enable the effective operation of the on-site wastewater system; 
(e) 20 metres of any other on-site wastewater management system; and  
(f) 900 millimetres above the mean seasonal high groundwater table and any perched water.  

 
7. The Consent Holder shall maintain a written record of maintenance, inspections and works carried 

out on the authorised system and their copies shall be provided to the Consent Authority upon 
request.  

 
8. There shall be no odour or spray drift beyond the boundary of the site as a result of the exercise of 

this consent that is offensive or objectionable to the extent that it causes an adverse effect in the 
opinion of an authorised officer of the Consent Authority. 

 
9. There shall be no ponding or surface run-off of wastewater as a result of the exercise of this 

consent. 
 

10. Deep-rooting trees shall not be planted on or near to the disposal field, that will result in their roots 
adversely affecting the disposal area.   
 

11. The Consent Holder shall visually inspect the on-site wastewater management system, including the 
disposal area at least once each calendar month from 1 November to 30 April, to check for any 
indication of any components that are damaged and or malfunctioning. 

 
(a) any damage or malfunction of the system detected under the visual inspection or any other 

inspections shall be reported to the Consent Authority (email: escompliance@es.govt.nz); 
and 

(b) the Consent Holder shall remediate the damage/malfunction as soon as practicable and 
provide confirmation of the remediation to the Consent Authority (email: 
escompliance@es.govt.nz). 

 
12. In the event of wastewater management system failure, or the discharge of wastewater to areas 

other than the disposal field specified in Appendix 1, the Consent Holder shall notify, without undue 
delay, the Consent Authority (03 2115 5115 or 03 211 5225 after hours).  

 
13. The Consent Holder shall monitor all grease traps and wastewater pipeline screens and empty or 

clear them of solids as required, at least once each calendar month from 1 November to 30 April, 
and the solids shall be disposed of at an authorised location.  

 
14. No structures, buildings or other significant obstacles shall be placed over the disposal field.   
 
15. The treatment and disposal system shall be maintained in accordance with the system’s 

maintenance schedule; including:  
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(a) measuring the sludge level within the septic tank once annually, for example by using a
clean stick that shows the black discolouring of sludge. Should the sludge exceed one third
of the height of the tank, then the septic tank shall be desludged, and the sludge disposed
of off-site at an authorised location; and

(b) flush the feed pipes annually, by removing one end cap at a time and activating the
pump.

16. The wastewater management system shall, as far as is practicable, be operated and maintained in
accordance with the manufacturer’s instructions, particularly that the system is to be serviced by
a suitably qualified person.

(a) servicing of the wastewater management system, including the provision of a service
report, shall occur at least once every three years.

(b) the consent holder shall provide the service reports to the Consent Authority (email:
escompliance@es.govt.nz) within 20 working days of receipt of the report from the
servicing agent. 

(i) the service report shall include, if required, a plan detailing any remedial or
improvement works that need carried out, including a timeframe for such works.

17. The Consent Holder shall not use the authorised system for the disposal of:

(a) any sludge, untreated sewage or wastes that has not originated from the Lodge facility and
not passed through the primary treatment system before application to the Land
Application System;

(b) any disposal of waste from any chemical toilet; or
(c) any hazardous substances.

18. In the event of a discovery, or suspected discovery, of a site of cultural importance (Waahi
Taonga/Tapu) during the construction, the consent holder shall immediately cease operations in
that location and inform the local iwi authority (Te Ao Marama Inc, phone 03 931 1242).
Operations may recommence at a time as agreed upon in writing with the Consent Authority. The
discovery of Koiwi (human skeletal remains) or Taonga or artefact material (e.g.
pounamu/greenstone) would indicate a site of cultural importance.  Appendix A to this consent
outlines the process that is to be followed in the event of such a discovery.

Monitoring 

19. The Consent Authority may require that the Consent Holder undertake specific monitoring for
potential water contamination of adjacent sites. In such an event, the Consent Authority will
provide the Consent Holder with directions regarding procedures, duration, standards and
purpose.

20. Prior to exercising this consent, the Consent Holder shall provide the Consent Authority with
details of:

(a) arrangements to ensure that performance of the onsite wastewater management system
is monitored during the year as required; and

(b) the agent responsible for certifying annually that such maintenance is being undertaken
in a manner that is consistent with this resource consent and the AS/NZS 1547:2012
Standards of applying to On-site Management of Domestic Wastewater.
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21. In March of each year, the Consent Holder shall arrange for the collection the seepage water flow 
at the termination of the cirque basis not more than 75 metres from the dispersal field, and the 
collected sample shall be analysed for E. coli concentration: 

 
(a) the sample shall be analysed by an accredited laboratory.   
(b) the Consent Holder shall provide the service reports to the Consent Authority (email: 

escompliance@es.govt.nz) within 20 working days of receipt of the report.  
 
22. The Consent Holder shall notify the Consent Authority in writing (email: escompliance@es.govt.nz) 

of any complaints received about the onsite wastewater treatment system, and the actions taken 
in response to each complaint, within 48 hours of receipt of the complaint.  

 
23. The Consent Holder’s annual monitoring charge in accordance with Section 36 of RMA to the 

Southland Regional Council includes the annual inspection of the land application area. 
 
24. The Consent holder shall maintain a record of maintenance, inspections and works carried out on 

the treatment system. A copy of the record shall be provided to the Consent Authority upon 
request. 

 
Review  
 
25. The Consent Authority may, in accordance with Sections 128 and 129 of the Resource 

Management Act 1991, serve notice on the consent holder of its intention to review the conditions 
of this consent during the period 1 February to 30 September each year, or within two months of 
any enforcement action being taken by the Consent Authority in relation to the exercise of this 
consent, or on receiving monitoring results, for the purposes of: 
 

(a) determining whether the conditions of this permit are adequate to deal with any adverse 
effect on the environment, including cumulative effects, which may arise from the 
exercise of the permit, and which it is appropriate to deal with at a later stage, or which 
become evident after the date of commencement of the permit; or   

(b) ensuring the conditions of this consent are consistent with any National Environmental 
Standards Regulations, relevant plans and/or the Environment Southland Regional Policy 
Statement; or 

(c) amending the monitoring programme to be undertaken; or   
(d) adding or adjusting compliance limits; or    
(e) requiring the consent holder to adopt the best practicable option to remove or reduce 

any adverse effect on the environment arising as a result of the exercise of this permit. 
 
for the Southland Regional Council 

 

 
Andrea Garcia  

Team Leader Consents  
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Notes: 
 
1. The Consent Holder shall pay an annual administration and monitoring charge to the Consent 

Authority, collected in accordance with Section 36 of the Resource Management Act, 1991, 
payable in advance on 1 July each year.  

 
2. In accordance with Section 125(1)(a) of the Resource Management Act, this consent will lapse 

after a period of five years after the date of commencement unless it is given effect to or an 
application is made to extend the lapse period before the consent lapses.  

 
3. In accordance with section 126 of the Resource Management Act, 1991, this consent may be 

cancelled by the Consent Authority if not exercised for a continuous period of 5 years or more. 
 
4. The Consent Holder is reminded that they may apply at any time under Section 127 of the Act to 

have any condition of this consent changed except that which specifies the expiry date of this 
consent. 

 
5. If you require a replacement permit upon the expiry date of this permit, any new application 

should be lodged at least 6 months prior to the expiry date of this permit. Applying at least 6 
months before the expiry date may enable you to continue to exercise this permit until a decision 
is made, and any appeals are resolved, on the replacement application. 

 
Advice notes that may be appropriate for a hut or similar: 

6. The consent holder should install appropriate signage in the Lodge, and particularly in the kitchen 
and ablution facilities, to: 
 

(a) discourage any disposal of chemicals, paint, oils, fats, grease, wet wipes, sanitary 

products, etc. and other potentially harmful compounds which may clog and/or 

otherwise compromise the working of the system; and 

(b) encourage the use of biodegradable soaps, detergents, cleansers, etc. in preference to 

chemical and other “hard” washing powders, bleaches, cleansers, etc. which may 

compromise the treatment process or system workings. 

7. The consent holder should install refuse containers in ablution areas to facilitate the disposal of 
sanitary products, wet wipes and other materials that could cause affect the performance of the 
effluent disposal system. Display signage in the toilets such as “Do not flush sanitary items or wet 
wipes – use the bin provided”.   

 
8. The consent holder should maintain signage at or near the land disposal area, for example: 

“Wastewater disposal field 
Please keep off” 
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Appendix A: Protocol in the event of a discovery, or suspected discovery, of a site of cultural 
importance (Waahi Taonga/Tapu) 

1. Kōiwi tangata accidental discovery
If Kōiwi tangata (human skeletal remains) are discovered, then work shall stop immediately
and the New Zealand Police, Heritage New Zealand (details below) and Te Ao Marama Inc
(Ngai Tahu (Murihiku) Resource Management Consultants) shall be advised. Contact details for
Te Ao Marama Inc are as follows:

Te Ao Marama Inc 
Murihiku Marae, 408 Tramway Road, Invercargill 
P O Box 7078, South Invercargill 9844 
Phone: (03) 931 1242 

Te Ao Marama Inc will arrange a site inspection by the appropriate Tangata Whenua and their 
advisers, including statutory agencies, who will determine how the situation will need to be 
managed in accordance with tikanga māori. 

2. Archaeological Sites
Archaeological sites are protected under the Heritage New Zealand Pouhere Taonga Act (2014),
and approval is required from Heritage New Zealand before archaeological sites can be
modified, damaged or destroyed.

Not all archaeological sites are known or recorded precisely.  Where an archaeological site is 
inadvertently disturbed or discovered, further disturbance must cease until approval to continue 
is obtained from Heritage New Zealand. As stated above, the New Zealand Police and Te Ao 
Marama Inc also need to be advised if the discovery includes kōiwi tangata /human remains. 

Heritage New Zealand c/o Regional Archaeologist Otago/Southland 
PO Box 5467, Dunedin  
Phone: (03) 477 9871 Mobile 027 240 8715  infodeepsouth@heritage.org.nz 

3. Taonga or artefact accidental discovery
If taonga or artefact material (e.g. pounamu/greenstone artefacts) other than kōiwi tangata is
discovered, disturbance of the site shall cease immediately and Southland Museum and Te Ao
Marama Inc. shall be notified of the discovery by the finder or site archaeologist in accordance
with the Protected Objects Act 1975.   All taonga tuturu are important for their cultural, historical
and technical value and are the property of the Crown until ownership is resolved.

4. In-situ (natural state) pounamu/greenstone accidental discovery
Pursuant to the Ngai Tahu (Pounamu Vesting) Act 1997, all natural state pounamu/greenstone
in the Ngai Tahu tribal area is owned by Te Runanga o Ngai Tahu.  Ngai Tahu Pounamu
Management Plans provide for the following measures:

 any in-situ (natural state) pounamu/greenstone accidentally discovered should be
reported to  Te Runanga o Ngai Tahu staff as soon as is reasonably practicable.  Te
Runanga o Ngai Tahu staff will in turn contact the appropriate Kaitiaki Papatipu Runanga;

 in the event that the finder considers the pounamu is at immediate risk of loss such as
erosion, animal damage to the site or theft, the pounamu/greenstone should be carefully
covered over and/or relocated to the nearest safe ground.

The find should then be notified immediately to the Programme Leader – Ohanga, at Te 
Rūnanga o Ngāi Tahu. Their details are as follows: 



 - 8 -  AUTH-20222218 

 

 

 
Te Rūnanga o Ngāi Tahu 
C/- Programme Leader - Ohanga  
Te Whare o Te Wai Pounamu 
15 Show Place, PO Box 13-046, Otautahi/Christchurch 8021 

  Phone: (03) 366 4344 Web: www.ngaitahu.iwi.nz 
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INTRODUCTION 
 

As a guide you are responsible for your clients for the duration of their walk. For some, the service 
provided by the guide will be the most outstanding part of their trip. 
 
In your role as guide, your aim is to provide a  

 Safe Environment 

 Sense of security 

 Provide safety and first aid in an emergency 

 High Level of professionalism 

 Positive environment 
 

Individuality is what distinguishes the Hump Ridge Track from other large walking tracks. People chose our 
product for its unique qualities and personal touches. We guarantee small guided groups and take pride in 
the opportunity for individual attention this offers.  
 

‘WELCOME’ cannot be stressed enough: some guests may feel anxious at tackling the walk and they 
need to be made to feel assured immediately.  

 

The guide, in conjunction with the Operations Manager, will verify guided group numbers and roster duties 

accordingly. 

On any guided walk, the trip will broadly follow the format of a pre-departure briefing, the walk, post-walk 

administration. The guide is expected to co-ordinate, and undertake, all elements relating to this format.  

The guide will work closely with the Operations Manager etc to check roster, client numbers & ensure all 

food items have been obtained and collected at the start of the track. The guide and Operations Manager 

will then hold a post-walk debrief once the group has returned to Track Base. 
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1 PRE-DEPARTURE 

1.1 PACKING 

All guides shall carry a day pack with the following items included: 

 Full First Aid Kit (including emergency blanket & heat pouches)

 Radio & spare battery (both fully charged) with waterproof cover

 Cell phone (fully charged)

 Chocolate/muesli bars

 Gas cylinder & burner

 Extra clothing

 Wet weather gear

 Tea/coffee/milo

 Lighter

 Torch

 Extra toilet roll for Water Bridge/Luncheon Rock toilets

1.2 Pre-Departure Briefing 

Each guided trip is preceded by a pre-departure briefing the evening prior to the walk. This offers the 

opportunity for clients to meet the guide and each other, as well as learning about the track and checking 

gear, weather etc. All guides should try to make the ‘briefing’ part of the evening as informal as possible, 

whilst still covering all the information – it is not a strict classroom exercise. 

It is also the duty of the guide to prepare a platter of nibbles for the clients’ pre-departure briefing. Drinks 

are also served at the briefing – the guide will serve these. The guide will clear away & wash up any dishes 

or glasses accrued.  

If the guide is unable to make the pre departure briefing then the briefing will be operated by the 

Operations manager or the Office manager. 

The format of the pre-departure briefing shall be: 

 Introductions

 Run through of what briefing will consist of

 Weather forecast (www.metservice.co.nz)

 Gear check: check day pack; offer walking poles & gaiters (from stock); check footwear; ensure all

clients have sunscreen, water bottle, insect repellent & wet weather gear.

 Housekeeping: ensure all clients have completed a Customer Declaration Form & declared any

medical issues; ask for further clarification on medical issues if necessary and/or ask them to

declare medical issues if not already done so (be discreet). Check for: dietary requirements; food

allergies; medical supplies they may need taking with them (in case of helicopter not going); where

staying; vehicle parking; baggage needs & storage; whereabouts going after leaving (arrange

timings).
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 Helicopter: check baggage going on chopper (no more than 15kg); run through full helicopter safety 

procedure (see Section 6 & briefing card). Occasions when chopper can’t get in to Okaka – we have 

spare clothing & food.   

 Give map.  

 Run through 1st day expectations of track. Show map. Tell clients about licensed bars at lodges – 

bring cash/credit cards to purchase refreshments.  

 Brush over 2nd and 3rd day briefly: this will be covered in more detail at the lodge briefings 

 Track transport departure will be 8.30am from the Track Office. Everyone should be at the track 

office between 8.00-8.15am. 

 Invite questions 

 

1.3 Morning of Departure 

 

On the morning of departure, guides are responsible for ensuring that all clients have collected their 

packed lunch and that gas is available for the cooker at the two stops to boil water for coffee/tea/Milo.  
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2 ON THE WALK  
 
 

2.1 Etiquette & Duty of Care on the Track 

The guide should be aware of, and know the location of, all heli evac landing points on the track. 

The guide is on call 24hrs a day, every day, while on the track with the clients. The guide’s responsibility 
covers all matters – from first aid to serving drinks. You are there to ensure that people feel safe when 
walking the track and feel confident enough to make it all the way around.  

You should read your clients and adjust your behaviour accordingly. Be flexible and patient. You may have 
walked the track may times, but it is their first time. 

Talk, listen, be courteous and (above all) don’t get into arguments about any particular subject, especially 
politics and religion!.  

 Smoking is not permitted as the Humpridge Track is smoke free work place 
 Intoxication whilst on duty can be grounds for dismissal 
 You are not permitted to have an intimate or personal relationship with any client whilst on the 

track or performing your duties. 

2.2 Clothing 

 

Guides should set an example in what they choose to wear whilst guiding. It is your duty to be clean, neat 

and presentable at all times. Guides should wear Hump Ridge uniform items provided along with their own 

thermal and waterproof layers as required. 

 Hump Ridge Track short sleeve cotton t-shirt, short sleeve thermal, mid layer long sleeve merino, 
windproof jacket, 1x pair of trousers, cap, beanie.  

 Jeans are not permitted.  
 Staff are to provide their own rain jacket and footwear 
 If desired, staff can purchase extra items of uniform at wholesale price (Hump Ridge Track will pay 

for monograms).  
Please be aware that many clients will take their clothing cue from you. If you want others to wear a rain 

jacket or extra layers – make sure you do too. 

2.3 Personal Appearance  

All staff is a reflection of the Tuatapere Hump Ridge Track. Things to be considered are: 
 Correct and clean uniform 
 Well groomed hair 
 Clean hands and well-trimmed fingernails 
 Fresh breath and the absence of body odors 
 Clean shaven or tidy facial hair, please note stubble is not acceptable. 

 
 
 
 



8 

 

2.4 Track Toilets 

It is the guide’s responsibility to ensure that the Water Bridge and Luncheon Rock toilets are clean and 
presentable BEFORE clients reach them. Make sure that you carry extra toilet roll to restock supplies.  
 

2.5 Day 1: Rarakau to Flat Creek 

On Day 1, clients get a short helicopter ride across Te Wae Wae Bay to Flat Creek. This shortens their first 
day’s walk by approximately 2hrs.  
 
It is the guide’s responsibility to ensure clients follow the helicopter safety guidelines at all times (see 
Section 6 & briefing card). In conjunction with the helicopter pilot, you will load clients on and off the 
helicopter and assist with helicopter loading if necessary. Make sure clients’ seat belts & headphones are 
on (and remain on during the flight). Keep control of your group around the helicopter at all times and 
make sure they understand, and follow, your instructions. 
 

2.6 DAY 1: FLAT CREEK TO WATER BRIDGE 

After landing at Flat Creek, and exiting the helicopter safely, guides should walk in front of clients until the 
first section of boardwalk, stopping frequently to highlight interesting flora and fauna (please see Historical 
& Environmental Interpretation Plan). This keeps the group together during the first section of the walk. 
 
From the first section of boardwalk, guides should position themselves at the back of the group and check 
each client’s walking gait. Clients may walk ahead at this point, but should be instructed to wait at the 
Water Bridge for the group to re-gather and have lunch.  
 
From this point onwards, and unless using a Tail End Charlie, guides should remain at the back of the group 

to ensure that no clients are left behind or feel excluded from the group. Fast clients may walk ahead of 

the group, but should be given clear instructions where the stopping & regrouping points are.  

If a client wishes to walk ahead of the group, it is the responsibility of the guide to gauge the client’s ability 

to walk on the track and not get lost. If you feel that the client is likely to walk off the track, keep them in a 

conversation and keep them with the group. However, if you are happy that the client is able to follow 

directions, they are free to walk ahead. Remind them to leave their day-bag on the track if they need to 

walk off-track for a toilet stop.  

 

STOP POINTS (guide & clients to regroup at these points):  

Day 1: Water Bridge, Stag Point  

Day 2: Luncheon Rock, Percy Burn 

Day 3: Camp Creek; Okaka Junction. From Track Burn out, everyone kept together until on beach. 

Clients should not ever feel pressured to walk faster; if a client is walking slowly, do not feel that you need 

to stick with them (indeed, some people may feel pressured/intimidated if they are walking at the back of 

a group with the guide). The guide can walk behind a group, as long as you are able to maintain visual 

contact with the last person. At all times, clients’ comfort should be taken into account.  

Make sure you talk to each member of the group but gauge each client’s mood and respect their wishes if 

they would rather be left alone. 
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2.7 Okaka to Port Craig 

Depending on the group (and the weather), the guide should normally lead the first section of Day 2 across 

the boardwalk until the first ridge opening, making sure that everyone is happy and feels safe. This is 

especially important in cases of high wind or inclement weather.  

From that point onwards, the group can walk at their own pace, remembering to stop at the designated 

regrouping points. The guide is to remain at the back throughout the day, unless a Tail End Charlie is being 

used.  

2.8 PORT CRAIG TO RARAKAU 

Depending on the group (and the weather), the guide should lead the first section of Day 3 until the Te 

Whata turnoff, ensuring that no-one takes the low tide route. 

From that point onwards, the group can walk at their own pace, remembering to stop at the designated 

regrouping points. The guide is to remain at the back throughout the day, unless a second guide is being 

used. 

2.9 Second Guide 

On occasion, a second guide will be used in conjunction with the Lead Guide. It is the Lead Guide’s 

responsibility to ensure that the second guide understands their role & what is required of them 

throughout the trip.  

Radio communication between the Lead Guide and second guide should be agreed upon prior to 

departure, and adhered to. 

It is not the responsibility of the second guide to impart aspects of historical/environmental interpretation: 

indeed, in many cases it is better not to do so as this will lead to a disparity of knowledge amongst the 

group & a pre-empting of the Lead Guide’s plan for the walk.  

The second guide will remain at the back of the group at all times, and will exercise discretion in taking the 

decision to walk with people or remain within visual contact. 

2.10 AT THE LODGES 

Once at the lodges, and after ensuring that their clients are fully informed about the lodge and have had an 

opportunity to have a drink or snack before you grab a shower. 

At the lodges, it is not the guide’s duty to prepare/cook the evening meal/breakfast, but assisting the 

Lodge Manager, where required, would be much appreciated especially if there is a large group. 

At the lodges, it is the guide’s responsibility to:  

 Wash the travel cups if any. 

 Put together packed lunches for the next day 

 Assist with serving alcohol and other beverages from the Lodge General Stores 

 At Okaka, take clients around the Loop Track if they so wish & encourage them to do the 

Interpretative Trail at Port Craig 

All guides and Lodge Managers eat with the clients. Smoking is not permitted and intoxication whilst on 
duty can be grounds for dismissal. 
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The guide should aim to have the clients leaving each lodge no later than 8.30am each morning: this allows 
the lodge manager plenty of time to clean the lodge and prepare for the next group.  

2.11 Liquor Policy at Lodges 

Liquor licensing laws and our license restrictions are to be abided to at all times 

 Etiquette for staff acting as On Duty Bar Manager: As per the requirements of the Sale of Liquor
Act 1989 lodge managers/guides are not permitted to be intoxicated whilst fulfilling the role of Bar
Manager.

 Record your alcohol and other purchases on staff bar tabs and bring to office for payment at the
end of your trip

No boots are allowed inside the lodge under any circumstances – especially not around the fires or carpet 
areas. Boots are to stay in the corridors at Okaka or porches at Port Craig. While walkers may have 
relatively clean boots at Okaka, if they are allowed to bring boots inside they will have the same 
expectation at Port Craig.  

2.11.1 Evening Briefings:  

An evening talk will be held at each lodge.  This is the primary opportunity to pass on information to 
trampers as a group. The Lodge Managers will cover aspects of Lodge infrastructure & housekeeping 
matters; the guide will then tell clients what to expect on the next day’s tramp. Aspects of history, geology, 
ecology etc may also be covered.  

2.12 Environmental and historical interpretation 

It is up to each guide what and how much information they choose to impart to the group depending on 

each group’s interest levels. As a rough guide, however, the following should be covered:  

Day 1: Flat Creek to boardwalk – history of track, flora & fauna. Water Bridge – geology, Maori 

interpretation & history 

Day 2: Hump Ridge endemic flora & fauna; Waitutu forest, history, settlement, geology of terraces; 

Solander islands; history of tramlines 

Day 3: Flora and fauna on track 

2.13 RUBBISH 

'Pack it In - Pack it Out' policy is requested for all trampers’ litter accrued on the track apart from food 

scraps, cans, glass and plastics which may be left at the lodges for recycling. Guided clients may leave all 

rubbish at the lodges for disposal. They must, however, take all rubbish accrued on the track with them for 

disposal at the lodges. Littering on the track is prohibited.  

2.14 MOBILE PHONES 

Each lodge has a mobile telephone which can be used to receive/make calls to/from Track Base so as to 

avoid LMs having to use their personal phones to make work calls. Let Track Base know when the credit is 

running low on your mobile phone.  

There is free calling between all staff phones including the track land line.Any personal calls made by the 

Lodge Managers from the lodge phones will be charged to them.  
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3 RADIO SYSTEM/PROTOCOL 
 

The radio system works through a repeater system (Repeater or Hump RPT) located on the Hump Ridge, 
just uphill from the loop track at Okaka. This gives the system a wide coverage. Point to point 
communication is also available on Hump Sim as well as access to helicopter company simplex channels. 
 
The Channels on the radios are as follows 

 REPEATER  -  Hump Track repeater 

 SIMPLEX  -  Hump Track simplex 

 S/L  HELI  -  Southern Lakes helicopter simplex channel (Te Anau rescue helicopter) 

 RAKEAHUA -  Bluff Fisherman’s radio 

 CH 10  -  Ship to ship marine channel 

 CH  16  -  Marine emergency channel 
 
Batteries should be drained fully before recharging. There is a spare battery at both lodges, which should 
be fully charged (and being charged) when not in use. 
 
When the battery is flat the first indication is a beep when trying to transmit. 
Once the radio beeps of its own accord the radio can no longer be used. 
Once at the lodge change the batteries over.  Leave  them on the charger until the charging light goes 
green.  
 
The repeater is located above the loop track at Okaka.   
 

3.1.1 Vulnerability of system 

If damage occurs to the system as a result of a lightning strike, vandal damage, or electronic fault, the 
repeater may be removed for repairs. It may still be possible to operate on Simplex. All approved users will 
be advised of this situation, and when the repeater is returned to operational use. The Tuatapere Hump 
Ridge Track accepts no responsibility or liability for damages or loss that might occur to users as a result of 
the radio system being out of service as a result of damage or servicing requirements. 

3.1.2 Operational Protocol for Radio use 

The Tuatapere Hump Ridge Track has a set of specific protocols for the operation of the radio system. 
Whilst this is our system others may use it from time to time ie:   
Commercial boat operators on the Wairaurahiri River, Department of Conservation, helicopter operators 
and Police/SAR. 
 
All user identities must provide the following information to the Tuatapere Hump Ridge Track 

 Contact names 

 Business Name, address, phone/fax, email details as appropriate 

 Number of radios, and call signs (in accord with Station Identification) 

 Health and Safety Plan if Track Base is used as a call out 
 
Generally keep transmissions to a minimum to ensure that the line is free for emergencies, and the 
repeater and radio batteries are maintained at optimum charge. 
 
It is essential that the Tuatapere Hump Ridge Track Radio System be used responsibly and in accord with 
established and agreed procedures as noted below. 
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3.1.3 PRIMARY PURPOSE: Operations 

Primary purpose of radio system is for day to day management of the track, specifically communications 
between Lodge Managers, Guides, Transport and Track Base.  Limit transmission times, and listen for other 
users prior to initial transmission. Limiting transmission time will ensure that the repeater power supply is 
maintained at an optimum level, and that the radio can always be used for emergencies. 
 
Caller identity must be used. Repeat the identity you wish to contact, and then identify yourself. 
 
By location:  “Track Base,  from Okaka, Copy track Base” 
By name:      “Track Base,  from John Smith, Copy Track Base” 
By vessel:     “Track Base, from Wairaurahiri Jet, Copy track base” 
 
Use of the word “over” invites/requires a reply. 
Use of the word “out” means end of transmission/no reply needed.  
Use of the word “clear” means finished transmitting for time being 
Use of the word “listening” means person is continuing to monitor radio 
Use of the word “standing by” means person is waiting for a reply at a later stage 
Use of the word “10-4” means person understands 
Use of the word “10-9” means person could not understand please repeat 
Use of the word “10-20” means “what is your location” 

3.1.4 SECONDARY PURPOSE: Emergencies 

The radio system shall also be used to communicate emergency situations. 
The following procedure will be followed in all emergencies. 
 
Radio contact attempted with Hump Ridge Track staff, specifically track base 
To ensure that all staff are made aware of the seriousness of the situations the following shall occur. 
 
The initial contact between parties shall be:  
 
“Track Base (or whatever identity) this is an emergency (repeat 2 times) 
Wait for confirmation 
“we have 4 people hurt at Okaka Lodge” …..or whatever emergency and location (repeat twice) 
Wait for confirmation 
“we require immediate helicopter evacuation”…..or whatever action required 
Wait for confirmation 
 
Continue conversation ensuring that all relevant information is confirmed by recipient 
 
AT ALL TIMES 

 Speak slowly and clearly 

 Always ensure recipient has understood all relevant details 

 Ensure all primary information (location, nature of emergency, severity, action required) is relayed 
as soon as possible in case of battery failure. 
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3.1.5 Use DTMF (telephone interface with radio) 

When Hump Ridge Track staff cannot be contacted then attempt direct contact with appropriate 
emergency services via 111 call 
 
To use DTMF press the PTT button and the star key together. When you hear the dialling tone, press PTT 
again and dial 1. Wait 2 seconds, and then press and hold PTT, enter the phone number. Remember to 
press PTT when dialling. Please remember that all system users will be able to listen in to your calls. 
(Example: For Police: * - 1 – 111) 
 

3.1.6 Use Marine emergency channel 16, RAKEAHUA or Marine channel 10 

Should contact not be made within the network of Hump Ridge Track operation, and the DTMF is not 
functioning then the following international distress call shall be used.  This call is targeted towards marine 
radio users.  
 
The three types of distress calls are 
Distress  - MAYDAY - grave and imminent danger - immediate assistance 
Urgency - PAN - very urgent message 
Safety - SECURITE - important warning 
Mayday Transmit on channel 16 for marine VHF: 
Say MAYDAY, MAYDAY, MAYDAY 
THIS IS (Okaka Lodge, Okaka Lodge, Okaka Lodge)…..or whatever location point 
MAYDAY (Okaka) - position, nature of distress, kind of assistance required, number of people, other 
information eg weather, injuries 
Wait for the message to be acknowledged. If no answer, repeat the distress call 
 
For urgent messages use PAN, PAN, PAN, then same as Mayday 
 
BE AWARE THAT THIS WARNING IS PRIMARILY FOR MARINE SITUATIONS AND THERE WILL BE DIFFICULTY 
IN EXPALINING LAND BASED DETAILS TO THE CONTACT PERSON  
 

3.1.7 OPERATIONS ON THE WAIRAURAHIRI RIVER 

Operators should transmit position reports and intentions prior to proceeding on the river, and on arrival 
at destination. Track Base will log these reports and ensure that other operators on the river (approved 
radio system users), are made aware of the vessel. However, if you log in with Track Base as above you 
must log out! 
 
Be aware that these operators use Track base as their primary emergency contact, and are likely to use the 
international distress call. 
 

3.1.8 LOCKING OF THE CHANNELS 

The radio can be locked, so that the channels can’t be changed. This may be necessary when using the 
radio in an emergency. To lock/unlock the channels push the lower button on the left hand side (below 
PTT) and *, and hold until you hear a beep. The display will show ‘locked’ if you try to change channels. 
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3.1.9 Tuatapere Hump Ridge Track call signs 

TRACK BASE  Tuatapere Hump Ridge Track Office in Tuatapere 
OKAKA   Okaka Lodge  
PORT CRAIG  Port Craig Village  
THE VAN  Hump Ridge Track shuttle van 
HALF MILE BASE THRT Manager after hours in Tuatapere  
WAITUTU   Waitutu Lodge 
Y22 BASE  Waitutu Incorp – Rowdy White 
WJET   Wairaurahiri Jet – Johan & Joyce 
HUMPRIDGE JET Hump Ridge Jet – Paul Roff 
CLIFDEN BASE  Wairaurahiri Jet – Johan & Joyce at Clifden 
MIKE TANGO  The  Helicopter Line  MT Hughes 500 – Dale Green 
ROMEO MIKE  The Helicopter Line RM squirrel – Dale Green/Gaven Burgess 
ORAWIA BASE  The Helicopter Line  – Livia Green at Orawia 
CHARLIE DELTA The Helicopter Line CD squirrel - Zane on Stewart Island 
Lodge Managers moving between lodges and Guides are called by name, eg JOHN 
When talking to Track Base, Okaka or Port Craig via radio, guides must ensure that that are out of 
hearing from all clients. Guides should use their names as their identifying call sign.  

3.1.10 RADIO SCHEDULES 

For guides, radio calls to Track Base shall be made at the following points: 
 
Day 1: Water Bridge, Stag Point, OK 
Day 2: Luncheon Rock; Percy Burn; PC 
Day 3: Flat creek OK junction; Waikau bridge 
 
At Stag Point (Day 1) and Percy Burn (Day 2), guides must also call the lodge they are approaching and let 
the Lodge Manager know of their location. Let LMs know if any client has gone ahead and will be expected 
sooner than the main party.  
 
When using the radio, do so out of earshot of the clients. When not using the radio, keep it turned down 
(preferably off) at all times. Turn off when clients are near. 
 
The radio at Track Base will be monitored during normal office hours, those being 8.30am to 5.30pm for 
the season. The radio is also monitored out-of-hours (use “Half Mile Base” call sign). If for any reason you 
cannot get through to track base, and the message is urgent, contact General Manager or Operations 
Manager using cell phone. If still no contact can be made see if there is anyone else listening (Waitutu 
lodge, other Lodge Manager, Jet Boat operators etc) who may be able to help. 
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4 Emergency Scenarios 
 

Lodge Managers are fully briefed on all emergency procedures at the lodges. Please follow the directions 
of Lodge Managers in cases of emergency at the lodges.  
 

4.1 TRAMPER SEPARATED FROM GROUP 

At the pre-departure briefing at Track Base, clients are instructed to leave their packs on the track if 
needing to leave the track at any point (e.g. for a toilet stop). In this manner, if anyone wanders off-track 
and is unable to find their way back, a search team is able to ascertain their last known whereabouts.  
Clients are instructed that, if they find themselves off track, and lost, to remain where they are and wait for 
rescue.  Clients should make their whereabouts known by shouting where practicably possible.  
 
Small groups (less than 8) are led by a single guide who remains at the back of the group from Flat Creek 
junction boardwalk onwards. Groups larger than 8 have a Lead Guide and a Tail End Charlie. Small group 
numbers and a track ‘sweeper’ in operation at all times mitigate the possibility of trampers being left 
behind. In addition, please see Section2:3 for Guide Etiquette relating to clients wishing to walk ahead of 
the group.  
 
Should the occasion arise where a client, permitted to walk ahead by the Guide, does not meet at the 
rendezvous point, the lead guide will take the following action:  
 

 The Guide should notify Track Base & Lodge Manager up ahead as soon as a tramper is suspected as 

missing. Get Track Base to remain on stand-by or arrange a call back time prior to taking any further action. 

 Track Base to notify General Manager or Operations Manager  

 Guide to find out as much as possible from fellow trampers – last place seen, walking speed etc. 

 If missing person/people are not located then Track Base is to be notified and a course of action 
initiated dependent upon the situation. Guide to have radio on all the time from that point on. 

 If the decision is taken that the Guide should look for the missing tramper, Guide should nominate one 
responsible client to take charge of the group and, depending on weather and last seen location, either 
stay at current spot or move on to the lodge.  

 Lodge Manager to stay in communication with Guide in case trampers appear at Lodge.  

 The Guide should walk back to the last known spot, checking as he/she goes & calling for the tramper. If 
tramper found, make sure they’re OK and return to group. 

 If tramper not found, Guide to alert Track Base and then return to group.  

 Track Base to put SAR Tuatapere (local Police or SAR direct, see phone list) on standby – missing person 
report to be completed by Track Base prior to contacting SAR or police. 

 Guide to keep in contact with Lodge Manager & Track Base. 
 

Record all missing persons on “Missing/Overdue” trampers forms. 
 

4.2 FIRE  

Bushfires are a significant possibility on the Hump Ridge Track and every effort should be made to 
minimise the risk of a bush fire starting.  
 
Any clients who smoke should be instructed to do so only at the stopping points. Cigarette ash should be 
disposed of sensibly and cigarette butts should be fully extinguished and carried out. No naked 
flames/sparks/embers should be left on the track.  
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4.3 Accidents 

Accidents may occur at any time, either within the confines of the lodge facility, or  
on/adjacent to the track. 
 
If the accident happens on/adjacent to the track, ensure following steps are taken: 

1. Stay calm 
2. Obtain as much information as possible from the informant: location, type of injury, numbers 

involved, action taken so far, people on the scene 
3. Call for assistance via radio (Track Base).  
4. Check if there is a Doctor or nurse around 
5. If possible, ensure that a responsible person is left at the lodge 
6. If at night, take adequate lighting 
7. Ensure you are properly clothed and equipped (first aid kit, radio, light) 

 
When you get to the accident scene, arrange for immediate first aid, and assess the situation. 
 

4.3.1 Life threatening situation / accident with severe discomfort 

 Contact Track Base, pass on all relevant details 

 If Track Base is not available, call 1-111 direct, or use channel 16 – marine emergency. Then contact 
General Manager or Operations Manager 

 Track Base contact 111. Report exact location of accident 

 Track Base to call S/W Helicopter, advise situation and request they go on standby. Coordinate 
response time and method with 111. (If this is unsuitable  General Manager to despatch S/W 
Helicopter) 

 Track Base contact local police 

 Track Base contact General Manager  

 Lodge manager/guide to stay in contact with Track Base 

 Maintain ABC, undertake any First Aid as required 

 Make sure other trampers are ok 
 
Track Base will coordinate all phone and radio calls and feed information and advice on to lodge 
manager/guide at accident scene as required. 
 

4.3.2 Accident (non life-threatening, or severe discomfit) 

 Contact Track Base 

 Contact General Manager 

 Treat as required 

 Evacuate as necessary/feasible 
 
At Track Base a check sheet will be filled in to make sure all emergency procedures are followed.  
 
It is possible the accident scene may not have radio/cell phone coverage and you should be aware of and 
plan for this possibility.  
 
In case of a serious accident, do not attempt to move the patient unless to prevent further injury. Do not 
disturb the accident scene in any way until investigations have taken place. 
 
Keep in communication but remember that batteries have a limited life.  
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Assistance may only be a matter of minutes – or several hours away! 
 
The decision to evacuate the patient from the track rests with the Emergency Services based on your 
assessment of the condition and symptoms exhibited by the patient. 
 
Medivac sites for the Hump Ridge Track are marked in Appendix 1. 
  
Remember – all accidents and near misses have to be reported and recorded! (Fill out relevant forms) 
 
Serious accidents/injuries (if Doctor, hospital or ongoing treatment is required) have to be reported to the 
Ministry of Business, Innovation and employment, by phone or fax, as soon as possible after occurrence, by 
General Manager. Invercargill phone:  
 
A completed accident form is to be sent to Box 548, Invercargill, by the General Manager within 7 days. 
 
 

4.4 Medical 

Those customers who have known medical problems and who are responsible will carry their own 
medication.  These problems may be heart related, asthma, diabetes etc. 
When picking up accommodation passes from Track Base customers are asked to tell us about known 
medical conditions. These will be noted on the booking sheet.  We are willing to store duplicate 
medications for customers whilst at the lodges, but cannot offer a carrying service whilst tramping. 
 
Should a medical emergency occur with the patient conscious ask if they are carrying medication for a 
known medical condition. If not, check for things such as Medic-Alert bracelets etc. Others tramping with 
the patient may have some knowledge which could assist. Check with Track Base to see if there are any 
known medical conditions. 
 
If a patient is unconscious maintain ABCs. Notify Track Base via radio (if no answer, call 1- 111 through the 
radio or use cell phone). Provide as much information as you can about the patient. Act on advice given. 
 
Follow emergency procedures as in 4.3 Accidents. 
 
Track Base to proceed with emergency procedures, as in 4.3 Accidents. 
 
The decision to evacuate the patient from the track rests with the Emergency Services based on your 
assessment of the condition and symptoms exhibited by the patient. 
 
Check the other trampers – you might find a Doctor or Nurse among them. 

4.5 NATURAL 

Wind – snow – rain. The Weather forecast will be radioed through to Lodge Managers in the daily Radio 

Schedule. Rakeahua channel also has an extended weather forecast at 7.10am every day. Immediately 

Lodge Managers become aware of exceptional circumstances, Track Base will be advised and the track 

closed if necessary. The decision will be made by the General Manager or Operations Manager in their 

absence. 
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4.6 Earthquake - tsunami 

First responsibility is to account for all those at the site, and ensure their safety/well being. Actions will be 
determined by the type of event (tsunami alert or tsunami warning), but strong leadership and direction 
will be required. Identifying and delegating responsibilities to client users should be considered, depending 
on circumstances.  Should Track base have information relating to the possibility of a tsunami this 
information shall be relayed to Lodge Manager at Port Craig.  The Lodge manager shall then take action 
depending on the severity of the event. 

4.7 Spring tides, high swell 

At spring tides and exceptional high swell, parts of tracks can become dangerous or impassable. Lodge 
Managers and Guides have access to tide timetables, advise customers of conditions and arrange to close 
the track if necessary (by General Manager).  The Operations Manager shall advise staff when both climatic 
conditions and the spring tides combine to create potentially hazardous track/beach conditions. Actions to 
be taken may include the cancellation of scheduled transport, notifying trampers the night before during 
briefing, or notifying trampers before they leave Port Craig in the morning. 
 
All effort will be taken by Lodge Managers to ensure trampers use the High tide track option, thus avoiding 
the potentially hazardous coastal (low tide option) 
Any injuries will need to be dealt with effectively (and reported as appropriate). 
It is important to advise Track Base of your site situation following a significant natural event. Track 
closures are fully covered in the Operations Manual (Section 6).  In brief staff will monitor weather and 
track conditions and close the track if required. 

4.8 Observed Marine Emergencies 

If a vessel is observed to be in obvious distress, i.e. firing of red flare, fire etc. alert the VHF marine 
emergency channel 16. 
 
Transmissions need to be very concise, but with as much information as can be observed. 
It may be that the vessel in distress has already been reported with help on the way, but you may be asked 
to observe. 
Please keep transmission times on marine channel 16 to the absolute minimum, and ONLY if reporting a 
vessel in distress or when emergency assistance is required.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.9 AFTER THE WALK 
Once your clients are off the track, and back at Track Base, make sure they have everything they need, that 
their luggage is returned to them (if held in storage) and that they are able to find their onward 
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destination. Some clients may want to purchase items from the Track Office - make sure have time to do 
so.  

After the walk, it is the guide’s responsibility to ensure that: 

 The radio & battery is returned and set for recharging 

 All lunchboxes & thermos flasks are returned, washed, dried & put away 

 Wash gaiters and any dirty used gear eg packs, raincoats. Hose is at the back of the office in rear 
carpark. Hang all gear up to dry in gear room 

 The First Aid kit & any other items belonging to Track Base are returned & stored appropriately 

 Make sure the guided table is neat and tidy 

 The Operations Manager is debriefed about the trip 

 Wash gaiter and any dirty hire equipment at the back of the building. 

After their trip, all guides shall write a postcard to their clients expressing the hope that they enjoyed 
their time on the Hump Ridge Track, and that they enjoyed the rest of their holiday. Please refer all 
clients to the website and/or the Hump Ridge Track email (walk@humpridgetrack.co.nz). In this way, 
we are able to maintain contact with the clients after they leave the track and ensure that their 
experience goes beyond the end of their stay at the Hump Ridge. 
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5 HELICOPTERS 

Any use of helicopters on the track for our purposes will be organised by the Logistics Manager or 
Operations Manager. Whenever possible full loads will be taken in and maximum back loading achieved. 

5.1 Safety 

Safety in and around helicopters is paramount at all times. NEVER under any circumstances approach a 
helicopter from the rear. Even if the rotor blades have ceased turning make it a habit to approach from the 
front having received an appropriate signal from the pilot.   Act only as the pilot advises or requests. If you 
are not sure of the instruction, request clarification. The helicopter pilot should be on Hump Repeater 
channel. 

Ensure all people travelling on helicopters have had an adequate briefing prior to approaching the helipad. 

Only designated staff will be allowed to work with sling loads away from the heli-pad.  Staff will be 
appointed by the Logistics Manager and have had appropriate training.  

The company has a comprehensive Helicopter Flight Safety Manual and Policy of which a copy will be left 
in each Lodge Managers accommodation. Read this information, become very familiar with it, and abide by 
what is set out.  This is for your protection as well as the helicopter operators.  Lodge managers shall wear 
supplied safety vests and ear muffs at all times whilst involved in any helicopter operations.  These items 
must be worn at all times when working with helicopters 

5.2 Landing Pads 

The Tuatapere Hump Ridge Track operates the landing pads. Only those operators approved by the 
company can use them.  

It is essential that the landing pads are clear of people at all times, except in an emergency. There must be 
no loose material lying around in the vicinity of the landing area which will be picked up by rotor wash and 
cause damage to the helicopter and/or persons in the vicinity.  Ensure the door to the heli-shed at Okaka is 
securely closed prior to helicopters landing.  Ensure that there are no customers in the vicinity of the 
helicopter pads (besides those under direct supervision for heli-lifts) prior to a machine approaching. 

5.3 Operators 

The Helicopter Line will be involved in heli-packing, heli-lifting and track servicing/management operations. 
Guides shall inform the Operations Manager in regards to any other helicopters (operators) observed 
operating in the area. 

If the General Manager approves other operators, you will be advised. 
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6 GENERAL PUBLIC RELATIONS/INFORMATION 

6.1 Weather information via radio schedules 

At radio schedule times the weather information for the region will be radioed to lodges. The weather 
information will be written up on the whiteboard in each kitchen for the information of trampers.  If more 
detailed forecasts are required (i.e. at times when track may have to be closed) Track Base shall be 
contacted. 
 
Check other channels for daily weather forecasts (eg  Rakeahua, 7.10am) 

6.2 Track condition 

Information on the condition of the track will be obtained from our own observations, trampers 
comments, and having consideration of the weather conditions. Such information can be passed on to 
trampers as appropriate for the section they will walk the following day. Any comment on extreme track 
condition/damage should be passed on to Track Base / Operations Manager without delay.  Any reported 
comment in regards to a “problem” will be assessed by Operations or Logistics Manager at the first 
practicable opportunity.  
 
It is good practise for the guide to carry a pruning saw and clear small windfalls etc.  

6.3 Access – Maori landowners 

It is imperative that the access the Tuatapere Hump Track Trust has secured is protected.  Trampers must 
be made aware that they must not deviate from the track whilst on Maori land.  The private blocks are 
clearly signposted. Trampers using the Tuatapere Hump Ridge Track must stay on the agreed track 
alignment at all times.  Lodge Managers and/or guides will inform trampers at Okaka in regards to the 
Maori Land access on Day 2.                                                                
 

NO ACCESS IS AUTHORISED TO SANDHILL POINT WITHOUT A FORMAL PERMIT. 

6.4 Media enquiries  

You will be notified when Media walks the track. All other media enquiries must be directed to the General 
Manager. Track staff needs to be especially aware of the media in the event of any incident and refrain 
politely from making any comment. Please see Media Policy and Crisis Media Policy documents for further 
information and protocol. 

6.5 Track user survey forms 

Forms provided at Port Craig. Please encourage clients to complete these. The information gathered from 
these forms will be extremely helpful in further developing aspects of the track and facilities as well as 
giving us some background information of our clients.  It is not necessary for respondents to sign or ID 
themselves when completing the forms. 

6.6 Social Media 

Social media post must in no way detract from the business and in no way should an employee’s post harm 

the image of the track, its employees, guests or management. 

Any post harming the Track or companies image in any way will be viewed as gross misconduct.  
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7 HEALTH AND SAFETY 

Guides must at all times adhere to the company Health and Safety Policy. They must make themselves 
aware of the locations of first aid kits, fire extinguishers, and all health and safety related documentation. 
 
All known hazards identified on the track are listed in the Health & Safety Manual. 
 
Reporting and eliminating/minimising hazards observed/reported 

The health and safety of yourself, client users, contractors and volunteers is paramount at all times.  Any 
possible health and safety issue must be taken seriously at all times. It may be from your observations or 
from a report by others. Check the situation immediately! 
 
The process must be to eliminate the hazard as a priority, or if this cannot be done, minimise its effects, 
and warn by signage/barrier or whatever is required. 
 
Advise Operations Manager/General Manager immediately of the situation. 
 
Extra attention shall be undertaken by all staff to identify any situation where any member of the public’s 
(or staff member’s) safety is threatened.  Specific areas where staff shall constantly monitor are 
 

 Lodges, gas lines, gas leaks, slippery surfaces, use of candles 

 Track, subsidence, windfalls, damage to structure 

 Weather, specifically wind, snow, cold temperatures 
 

7.1 Health and Safety Policy 

The Tuatapere Hump Ridge Track has an operative Health and Safety Plan, and all employees must become 

familiar with the requirements and processes in it. 

It is imperative that all staff will inform the Operations Manager if they become aware of any hazards 

either on the track itself, the lodges or other facilities or at any other location where staff or clients 

frequent. 

 
All staff must undertake the following 

 Fill in a General Incident Form (held in all copies of HSE folder) and forward to Operations Manager. 
This is for any Incident , Accident, Hazard or near miss. 

 Fill in Accident register (held in principal HSE folder at Information centre) 

 New Hazard if any will be added to Hazard Register by the Operations manager 
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8 TRACK TRANSPORT/DRIVING 
 
The Hump Ridge Track offers a transport option to get customers to the track start at Rarakau. 
 

8.1 Safety 

Prior to departure (or conveying passengers) drivers should undertake a quick safety check of their vehicles 

 Check tyre pressure 

 Ensure steering/brakes in good working order 
 
Passengers shall be briefed before leaving & should fasten their safety belts.  Drivers shall ensure bags are 
secure inside the vehicle.   
 
Driving on the gravel roads is sometimes difficult if the roads have been recently graded.  In these 
conditions drivers shall reduce speed accordingly 
 

8.2  Log books 

All vehicles are supplied with a log book which shall be filled out at the completion of each trip (day).  All 
drivers shall also display their P licence in full view of all passengers. 
 

8.3  Registration and road users 

Driver must insure COF, Registration and road users are up to date.  If not advise operations manager. 
 

8.4 Cleaning 

All vehicles should be in a clean condition at all times, any rubbish removed, and vacuumed if necessary. 
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9 PENALTY RATES, REFUNDS, COMPLAINTS & TERMS/CONDITIONS 
 
On occasion, you may come across a walker who enters a lodge or uses the Hump Ridge Track without 
having booked or paid. There is a standard operating procedure for such times, which should be followed. 
If in doubt, or if the individual involved starts to get aggressive, contact Track Base immediately: 
 

9.1  Individual enters facility WITHOUT WALK PASS 

Once an individual enters the lodge, or is within 3 metres of the lodge facilities, without having booked & 
paid, they are liable to be charged penalty rates. Penalty rate is double the standard adult walk fee.  
 

9.2  Individual is discovered on track WITHOUT WALK PASS 

If an individual is discovered on the track without a track pass, they cannot be charged but they can be 
asked for a donation. Explain that the track is not a DOC track but a privately managed and operated 
community project and does not receive DOC or government funding. All proceeds are returned to the 
community. NO CAMPING IS ALLOWED ON THE HUMP RIDGE TRACK. 
 

9.3 REFUNDS 

 Track Base handles all refunds. If a client wishes a refund, contact track base and relay the 
circumstances and the nature of the refund requested. 

 No refunds are given for pre-booked services (showers, heli-packing, premium rooms etc). If a client 
has booked and paid for a service, they cannot ask for a refund for that service at the lodges. 

 If a client has purchased a shower as part of their package (including Hump Track Prime package) 
and subsequently upgrades to a premium room (which includes a shower), no refund is liable for 
the ‘double booked’ shower. 

 If a client has pre-booked heli-packing and then wishes to upgrade to a heli-lift they only need pay 
the balance of the heli-lift – do not charge full price for heli-lift. 

 All payments must be made at lodges & recorded on the daily sales sheet. 
 

9.4 COMPLAINTS PROCEDURE 

It is the policy of Tuatapere Hump Track Ltd to promote good relations and conduct in the treatment of all 
its clients and staff. The purpose of any policy in place is to promote order, fairness, standard practice and 
standard conduct in the treatment of all. Where a complaint is made, steps shall be taken to verify the 
complaint, including discussions and informal meetings with those concerned. If necessary, Tuatapere 
Hump Track Ltd will appoint members of a complaints panel to investigate any serious complaint. 

 

9.4.1 Stage One - Informal Procedure 

In the first instance, the complainant will be invited to express their complaint, in writing, to the Manager. 
The main objective is to offer a mediatory service to reach a clear understanding as to why certain 
decisions were made or action taken. 

Where possible, all complaints will be dealt with at this stage. If necessary, however, and in cases of more 
serious grievances, the formal complaints procedure shall be instigated.  

9.4.2 Stage Two - Formal Procedure 

The formal complaints procedure will take place when: 
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1. The work or conduct of Tuatapere Hump Track Ltd, or a member of staff, is alleged to have fallen below 
the required standard. 

2. A case of misconduct is alleged concerning Tuatapere Hump Track Ltd's, or a member of staff's, ability to 
deliver the service required, or to follow the procedures set out in any guidelines. 

3. A complaint is of a serious nature, or where a number of minor complaints have been made which, 
taken together, represents a serious breach of the services required by Tuatapere Hump Track Ltd set out 
in any guidelines. 

It is the policy of Tuatapere Hump Track Ltd that all involved should: 

- Have the opportunity to state their case  
- Have the right at all stages to be represented or accompanied  
- Have any allegation properly investigated  
- Be notified in writing of the full details as soon as it is decided that there is a matter to investigate  
- Have no formal disciplinary penalty imposed without a hearing  
- Not have their contract terminated for a first offence except in cases of gross misconduct, gross 
negligence, or gross incompetence 
- Have a right of appeal against the findings of the complaints panel  
 

9.4.3 COMPLAINTS PANEL PROCEDURE 

 
1. The complaints panel will be formed and notified of the complaint. The panel shall comprise the 
Manager, a director of the Tuatapere Hump Track Ltd, and a representative from the Hump Track 
Charitable Trust. 

2. The complaints panel will notify all individuals concerned of the allegations and that the formal 
procedure has begun. 

3. The complaints panel will investigate the alleged misconduct or unsatisfactory work. 

4. Arrangements shall be made for those concerned to be interviewed by a member of the complaints 
panel. 

5. The complaints panel will be informed of the completion of the investigation and will then meet within 
fifteen working days to consider the outcome of the complaint. The complaints panel shall take a majority 
decision with regards to subsequent action. Neither party concerned shall be present whilst this discussion 
takes place and the decision made. 

8. The decision made will be reported to the parties concerned within three working days. 

9. Should the parties disagree with the decision they have the right of appeal. The appeals panel shall be 
comprised of: a member of Tuatapere Hump Track Ltd Management staff, a director of the Tuatapere 
Hump Track Ltd, and a representative from the Hump Track Charitable Trust. Appeals panel members shall 
not already have been included in the complaints panel. The appeals panel shall consider copies of the 
initial investigation report, any submissions made by the appellant and notes from the complaints panel 
hearing. They shall meet within fifteen working days of an appeal been lodged and the appellant may 
attend the meeting. They may wish to interview other involved parties. Their decision will be 
communicated to the appellant. This decision is final. All proceedings will remain confidential. 

Complaints should be addressed, in the first instance, to: 

The Manager 
Tuatapere Hump Track Ltd 
31 Orawia Road 
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Tuatapere 9620 
Southland 
New Zealand 

 

9.5 TERMS & CONDITIONS – TUATAPERE HUMP RIDGE TRACK 

We advise that all activities do carry a degree of risk and that by participating in the activities provided by 
the Operator (Tuatapere Hump Track Ltd) you are expressly assuming those risks personally and are, to the 
maximum extent permitted by law, releasing the Tuatapere Hump Track Charitable Trust, Tuatapere Hump 
Track Ltd, its officers and employees from any liability, claims, losses, damages or expenses caused by any 
event, or weather conditions including, but not limited to: Personal injury or death, property loss or 
damage, acts which may be construed as negligent or accidental, any other loss, damage, suffering, 
emotional or nervous disorder. 
 
In participating in any of the activities provided by Tuatapere Hump Track Ltd (the Operator), I the client, 
agree to and consent to, the conditions set out above and below. 
a. I agree that my successors, executors, administrators and next of kin are bound by the terms and 
conditions. 
b. I agree not to commence any litigation or proceedings in any country in relation to the risks and perils 
set out above and to indemnify the Operator against any such claims.  
c. I agree to complete a "safety terms and customer declaration" form for each person prior to departure. 
d. I confirm that I am physically fit and suffer no medical conditions, which may be aggravated by this 
activity. 
e. I consent to receive medical treatment in the case of injury, accident or illness during the activity and to 
indemnify the Operator against any claims in respect of this treatment. 
f. I agree that any films, sound, video or other recordings taken of or during the activity will not be used in 
any promotion or advertising without the prior consent of the Operator, however the Operator may use 
such recordings itself at its complete discretion without any prior approval. 
g. I agree to listen to my driver/guide/host/staff member, follow their instructions and make sure any 
children in my care do the same. 
h. If I am booking for myself and others as a group, I am also deemed to be acting on behalf and for said 
others. I agree I am not acting as a commercial agent, operator or guide.  
 
The Operator and their staff reserve the right to make any alterations to the itinerary in the interests of 
safety, comfort or any unforeseen circumstances due to causes such as weather, illness, or misadventure. 
Every reasonable endeavour will be made to keep to schedules but no guarantee is given. The Operator 
will not be held liable for costs incurred by change, delay or the missing of connecting services.  
 
The Operator reserves the right to exclude a person at any time, if in the opinion of the management or 
staff, that person may be likely to risk the health, safety or comfort (including unsociable behaviour) of 
other clients, him or herself or the environment. In such circumstances the Operator will not be obliged to 
offer any refund and any transport fees will be at the cost of the client. 
 
As a privately operated walking track, your safety is important to us and as such under Health & Safety 
requirements a pre-departure track briefing for all walkers is compulsory, regardless of prior experience 
and this includes any children. Track briefings take place daily between 3.00pm and 5.00pm the day before 
your walk. Or by prior appointment only at 7.00am on the morning of departure. 
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9.5.1 PRICING 

The price is quoted in New Zealand dollars and includes GST of 15%. The price is based on prices at time of 
publishing and the Operator hereby reserves the right to modify without notice those prices in any way 
considered necessary.  

9.5.2 HOW TO BOOK 

To secure a booking the Operator requires a completed booking form to be filled out by the client. In 
addition to this bookings are confirmed upon receipt of the full price and become definite from that date. 
The Operator reserves their right to decline any booking at their discretion. 

9.5.3 AGE RESTRICTIONS 

The Tuatapere Hump Ridge Track is not recommended for children under the age of 10years. 
A child is within the age range of 10 to 14 years at the date of commencement of walk. Helipacking for at 
least the first sector is strongly recommended. Any person under the age of 18years must be accompanied 
by an adult. 

9.5.4 TRANSFERS 

Bookings can be transferred to a future date, within a 12 month period, but not between people. You must 
give a minimum of 7 days (before your departure date) notice in writing for a transfer to apply. This will be 
in the form of a credit for the value of the original booking less fees, this will then be held and credited 
against a new booking at a future date within the valid timeframe. The new booking will be charged at 
current pricing at that time and is subject to availability. A fee of 10% of the total booking value will be 
charged on any booking transfer. Bookings may only be transferred once and no portion of the credit is 
redeemable for cash. 

Sorry this option is not available for Guided Packages nor events. If notice is given less than 7 days prior to 
departure for any circumstances, including medical, you will be required to cancel your booking. 

9.5.5 CANCELLATION 

If a client wishes to cancel any booking, the cancellation must be forwarded in writing and the following 
refund values will be applied: 
Independent Walker Packages or Events 
1. Prior to 8 weeks of departure date 75% of the total cost;
2. Within 8 to 4 weeks 50% of the total cost;
3. Within 4 weeks or less no refund will be given.
Guided Packages
1. Prior to 8 weeks of departure date 75% of the total cost;
2. Within 8 to 6 weeks 50% of the total cost;
3. Within 6 weeks or less no refund will be given.

9.5.6 INSURANCE 

The Operator recommends that the client take out cancellation insurance together with all other necessary 
travel and medical insurances. Obtaining all necessary insurances is the responsibility of you the client and 
the Operator cannot be held liable for any failure on your part to get insurance. 
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9.5.7 PENALTY RATES (for instances of non-valid and un-booked facilities access)  

Failure to have a valid booking for the Tuatapere Hump Ridge Track for the date(s) of use will result in 
penalty fees being charged in addition to the usual fee, and where there is no valid booking, Tuatapere 
Hump Track Ltd does not guarantee access to any facilities/services on the track. The Penalty rate is the 
Age rate plus the full adult fee. 

9.5.8 OPERATORS and AGENTS 

Commercial Operators/Agents must contact the office as per below to make a booking. Separate terms 
and conditions will apply. 
Tuatapere Hump Track Ltd, 31 Orawia Road,  Tuatapere 9620, New Zealand 
Registered Charitable Entity CC41701 
Ph  
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10 CONTACT INFORMATON 

10.1 Police 

Emergency Dial 111 – Police 
 

 (Tuatapere)   @police.govt.nz   
   
Tuatapere station:   
       
Otautau:                                             
Riverton:                                            
Te Anau:                                             
Invercargill:                                        
                                                            

10.2 Fire 

Emergency Dial 111- Fire Service 
Tuatapere                                                                                         
                                                            
Note:   Portable pumps and monsoon bucket at Fire Station.  
Invercargill                                         

10.3 Search & Rescue 

Tuatapere Police/Invercargill Police    
    

    

10.4 MEDICAL – Doctors, Health Centres, Hospitals, Poison Centre, St John 

Emergency Dial 111 – Ambulance Service 
Tuatapere Doctor            
Southland Hospital             
Poison Centre (Dunedin)   
   
St John Ambulance Service   
   

-local St Johns   

10.5 Tuatapere Hump Track Ltd Team 

Office Team 
    

    
 
Hump Track Office    
    
Lodge Managers/Guides 
Guide 

     
      

Okaka Lodge Mobile    
Port Craig Lodge Mobile   
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SERVICES 

Gas/Plumber 
 Gas & Plumbing Ltd 

Fire Alarm 
 

Builder 
 

Tuatapere Hump Track Trust Executive 

Chairman –  
Vice Chairman -  
Treasurer –  

RARAKAU ALTON TRUST 
(Chairman) 

HELICOPTER OPERATORS 
The Helicopter Line 

 
 

DEPARTMENT OF CONSERVATION 
Southland Conservancy Office      

Te Anau Fiordland N.P.      

Conservation Emergencies (AH) 

MAORI LAND CONTACTS 
      
      

VICTIM SUPPORT      

COMMUNITY WORKER 

RARAKAU – car park,  
Track open/closed sign 
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11 MEDICAL EVACUATION SITES 





HUMP RIDGE TRACK 

NOISE ABATEMENT POLICY 

10 November 2022 
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1 Introduction 
This document presents an agreed approach for the safe and responsible management of noise 
annoyance created by aircraft used. It covers the actions we expect Fiordland Helicopters to follow 
to reduce the effect of aircraft operations on users of Fiordland National Park and the surrounding 
land.  

For the avoidance of any doubt health and safety will always be considered first and foremost over 
noise abatement.  

2 Activities 
2.1 Effects of activities 
The primary effect from aircraft is annoyance as a result of noise. Literature shows a variety of 
responses to aircraft noise, with some users being annoyed by it and others not being worried about 
it. It is considered that guided and non-guided walkers alike will be more accepting of helicopter 
noise, given that helicopters are used to support the track and may be carrying their bags. However, 
this does not negate the need to manage effects of aircraft use on track users and other users of the 
area.  

2.2 General  
The following policies are recommended for general aircraft use: 

a) Aircraft movements are planned and minimised where possible.
b) Fly in accordance with the the “Fly Neighbourly” guide published by the Helicopter

Association International.
c) Where possible select a flight path which avoids noise sentive areas and where possible fly

downwind of these areas.
d) Fly alongside noisey routes (e.g., statehighways and railways).
e) Where possible avoid flying below 1500 feet AGL.
f) Avoid large pedal movements where possible.

2.3 Low Level Operations 
The following policies are recommended for low level operations: 

a) Avoid unnecessary and prolonged hovering.
b) Where possible avoid quick and repetitive pedal movements.
c) Depending on aircraft type, use right pedal turns over left when possible.

2.4 Hover-Taxiing 
The following policies apply to hover-taxiiing: 

a) Hovering & taxiing should be kept to minimum.
b) Where possible plan takeoff and departure actions while actions while the aircraft is landed

and idle.
c) When cleared to depart exit the area as quick as possible.
d) Plan approach and landing early and land in a timely manner.
e) Depending on aircraft type, use right pedal turns over left when possible.

2.5 Takeoff and Climb Out 
The following policies apply to takeoff and climb out: 
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a) Use the shortest acceleration possible, climb out at Vy using maximum continuous power. 
b) Avoid flight paths over noise sensitive areas, where possible. 
c) Keep angle of bank shallow where possible. 
d) Vacate the area in a timely manner. 

2.6 Descent and Approach for landing 
The following policies apply to descent and approach for landing: 

a) Plan approach early and set up for the most efficeint flight path. 
b) Use an approach spped of 60 Knots indicated, and at a rate of Decent of close to 1,500 feet 

per minute until short finals. 
c) Keep angle of bank shallow where possible. 
d) Where possible avoid flying over noise sensitive areas. 

2.7 Track Resupply and Servicing 
One of the Hump Ridge Trust’s core aircraft activities is the resupply and servicing of the Port Craig 
and Okākā Lodges located on the Track. The Fiordland National Park Management Plan provides the 
following direction:  

- No landings within 500 metres of the track except at the Okākā and Port Craig Lodges;  
- Landings are only permitted for the purpose of transporting packs;  
- Passengers can only be transported if there is room on the flight carrying packs;  
- Passenger ferrying (other than as described above) will not be permitted;  
- Landings are to be managed to maintain existing recreation and user experience;  
- Landings should occur between 10.00am and 3.00pm during the walking season.  

 

Fiordland Helicopters are expected to comply with the above requirements. From time-to-time 
some varation to landings times may be required for weather, health and saftey reasons. Pilots are 
to check with Hump Ridge Track Ltd staff to meet the above conditions.  

3 Update and Review 
This policy should be reviewed once a year. Any amendments made should be reflected in the Policy 
and  copy of the updated Policy should be forwarded to Fiordland Helicopters as soon as possible.  

A record of the date of review, the reviewer and any amendments made should be recorded in the 
following table. 

 

Date Review Amendments made 
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Applicant Information Form 1a Notified and Non-notified Process      Published:11 November 2019 

• Arrange a pre-application meeting (either face to face or over the phone) by contacting the

Department of Conservation Office2 closest to where the activity is proposed. You can use DOC

maps3 to identify which District Office you should contact. Or arrange a meeting with any of our

four offices that process concessions4 – choose the one closest to where the activity is proposed.

• If your application covers multiple districts, contact the office nearest most of the locations you are

applying for, or nearest to locations you have a specific question about.

What happens next? 

Once your application forms are received, your application will be assessed by DOC. If your application is 

complete, DOC will begin processing.  

If your application is incomplete it will be returned to you for more information. 

Why does DOC ask for this information? 

The questions in this application information form and the activity application form/s are designed to cover 

the requirements set out in conservation legislation. Your answers allow us to assess:  

• Your most up-to-date details so that DOC can contact you about your application.

• Your qualifications, resources, skills and experience to adequately conduct the activity on public

conservation land.

• Your creditworthiness will help determine whether DOC should extend credit to you and set up a

DOC customer accounts receivable credit account for cost recovery. To make this assessment

DOC will supply your information to a credit checking agency.

Note: 

• Personal information will be managed by DOC confidentially. For further information check DOC’s
privacy and security statements5.

• Information collected by DOC will be supplied to a debt collection agency in the event of non-

payment of payable fees.

What fees will I pay? 

You may be required to pay a processing fee for this application regardless of whether your application 

is granted or not. You may request an estimate of the processing fees for your application. If you request 

an estimate, DOC may require you to pay the reasonable costs of the estimate prior to it being prepared. 

DOC will not process your application until the estimate has been provided to you. In addition, if you are 

granted a guiding concession on public conservation land you may be required to pay annual activity and 

management fees. These fees are listed on the DOC webpage for the activity you are applying6 for. 

DOC will invoice your processing fees after your application has been considered. If your application is 

large or complex, DOC may undertake billing at intervals periodically during processing until a decision is 

made. If you withdraw your application DOC will invoice you for the costs incurred up to the point of your 

withdrawal.  

2 www.doc.govt.nz/footer-links/contact-us/office-by-name/     
3 http://maps.doc.govt.nz/mapviewer/index.html?viewer=docmaps   
4 https://www.doc.govt.nz/get-involved/apply-for-permits/contacts  
5 https://www.doc.govt.nz/footer-links/privacy-and-security/ 
6 https://www.doc.govt.nz/get-involved/apply-for-permits/apply-for-a-permit/ 
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Your application will set up a credit account with DOC. See the checklist at the end of the form for the 

terms and conditions you need to accept for a DOC credit account.  

Will my application be publicly notified? 

Your application will be publicly notified if: 

• It is a license with a term of more than 10 years.

• It is a lease.

• After having regard to the effects of the activity, DOC considers it appropriate to do so.

Public notification will increase the time and cost of processing of your application. 

What does DOC require if my application is approved? 

If your application is approved DOC requires:  

• Insurance to indemnify the Minister of Conservation against any claims or liabilities arising from

your actions. The level of insurance cover will depend on the activity.

• A copy of your safety plan audited by an external expert (e.g. Health and Safety in Employment

(Adventure Activity) Regulations 2011 audit or a DOC listed organisation). See the Safety Plan7

information on the DOC website for further information.

Note: DOC/Minister can vary the concession if the information on which the concession was granted 

contained material inaccuracies. DOC may also recover any costs incurred.  

7 https://www.doc.govt.nz/get-involved/apply-for-permits/managing-your-concession/safety-plans/ 














