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Read this first
Understanding this document

The Survey of New Zealanders is an annual monitoring survey that measures New Zealanders’ 
engagement with conservation, their views of the Department and its work, and their use of public 
conservation lands and waters, including historic sites.  For the past 2 years it has been undertaken 
by Nielsen Research for the Department of Conservation. They survey approximately 4,600 New 
Zealanders, chosen from the electoral roll, with a minimum of 150 respondents from each regional 
council region. The survey is run in March and April each year, and uses a mixed online and postal 
method.  This method provides a much more representative sample than previous surveys that used 
telephone polling, and gives us a much better understanding of New Zealanders’ views.

The main purpose of the Survey of New Zealanders is to help DOC report on its Historic Heritage, 
Recreation, and Engagement Intermediate Outcomes, and to understand trends in these measures 
over time. 

Specifically it allows DOC to:

•	 measure progress towards achieving its goals for intermediate outcomes 2, 3 and 4;

•	 understand New Zealanders’ attitudes to conservation, their perceptions of its benefits, 
and the extent to which they are engaging in behaviours that support it;

•	 understand the way that New Zealanders’ use public conservation lands and waters, 
including heritage sites, to support optimised investment;

•	 understand New Zealanders’ views about the Department; and

•	 collect information to allow demand-driven interventions to be targeted at specific 
regions or demographics.

Find the complete Survey of New Zealanders 2013/14 report at www.doc.govt.nz/survey2014.

Key

100k

21%

Total population of home 
region

Visitors as a percentage of 
home region population

Number of annual visitors 
by home region

DOC visitor site 
(conservation area) 

The regions by colour

 Northland

 Auckland

 Waikato

 Bay of Plenty

 Gisborne

 Taranaki

 �Manawatu/ 
Whanganui

 Hawke’s bay

 Wellington

 Nelson

 Tasman

 Marlborough

 West Coast

 Canterbury

 Otago

 Southland

the 
big picture
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Demand footprint by 

region

This map compares the volume 
and origin of New Zealanders’ 
visits to public conservation land 
in a particular region.

Visitor demand for 
Manawatu/ 
Whanganui

Visitor demand for 
West Coast

Visitor demand for 
Northland

Visitor demand for 
Auckland

Visitor demand for 
Hawke’s Bay*

Visitor demand for 
Canterbury

Visitor demand for 
Waikato

Visitor demand for 
wellington

Visitor demand for 
Otago

Visitor demand for 
Bay of Plenty

Visitor demand for 
Nelson*

Visitor demand for 
Southland

Visitor demand for 
Gisborne

Visitor demand for 
Tasman

Visitor demand for 
Taranaki

Visitor demand for 
Marlborough

* No discernible data recorded.
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in- 
bound

Out- 
bound

Within

Maximum:

1,815,000
visitors inbound to Waikato

Minimum:

15,000
visitors within Gisborne National overview of the volume of visitors.

Domestic markets by region
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the Regions

Distribution of DOC’s most 

popular visitor destinations

This map shows the volume of visitors 
to DOC’s 56 most popular destinations.

Maximum:

759,000
visitors to Huka Falls

Minimum:

2,000
visitors to Kaimanawa 
Forest Park
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= 10,000 visits

475,000

22,000

230,000

Northland

 Region: population (est.)

 Northland: 160,000

 Auckland: 1,600,000

 Waikato: 420,000

 Bay of Plenty: 270,000

 Hawke’s bay: 151,000

Visitor markets for the 

Northland region by size

Demand footprint for 

the Northland region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Northland, by region of origin

7% 7%
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rkThis map shows where New Zealanders 

visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

Visitors to, from, and within 

the Northland region
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Stone Store, Kerikeri Basin.  
Photo: russellstreet CC BY-SA 2.0



Auckland 1,344k

LONG BAY-OKURA 
MARINE RESERVE

MAUNGAUIKA/
NORTH HEAD 
HISTORIC RESERVE 

RANGITOTO
ISLAND SCENIC

RESERVE

CAPE RODNEY-
OKAKARI 
MARINE RESERVE

192k

496k

384k

272k

31%

12%

24%

17%

LONG BAY-OKURA 
MARINE RESERVE

MAUNGAUIKA/
NORTH HEAD 
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RANGITOTO
ISLAND SCENIC

RESERVE

CAPE RODNEY-
OKAKARI 
MARINE RESERVE

192k

496k

384k

272k

31%

12%

24%

17%

= 10,000 visits

1,408,000

1,344,000

Auckland
Long Bay-Okura Marine Reserve. Photo: Stephanie Watts

 Region: population (est.)

 Northland: 160,000

 Auckland: 1,600,000

 Waikato: 420,000

Visitor markets for the 

Auckland region by size

Demand footprint for 

the Auckland region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Auckland, by region of origin
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Visitors to, from, and within 

This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Auckland region
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= 10,000 visits

Waikato
Huka Falls. Photo: Phil Ostroff CC BY-NC-ND 2.0

Visitor markets for the 

Waikato region by size

 Region: population (est.)

 Northland: 160,000

 Auckland: 1,600,000

 Waikato: 420,000

 Bay of Plenty: 270,000

 Gisborne: 46,000

 Taranaki: 111,000

 �Manawatu/ 
Whanganui: 223,000

 Hawke’s bay: 151,000

 Wellington: 490,000

Demand footprint for 

the Waikato region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Waikato, by region of origin
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Visitors to, from, and within 

This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Waikato region
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Bay of 
plenty

105k

3k

110k

KAIMAI MAMAKU
CONSERVATION PARK

110k105k 3k

41%25%
6%

KAIMAI MAMAKU
CONSERVATION PARK

110k105k 3k

41%25%
6%

= 10,000 visits

Bay of Plenty

108,000

328,000

110,000

Visitor markets for the 

Bay of Plenty region by size

 Region: population (est.)

 Northland: 160,000

 Waikato: 420,000

 Bay of Plenty: 270,000

 Gisborne: 46,000

Demand footprint for the 

Bay of Plenty region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in the 
Bay of Plenty, by region of origin

Karangahake Gorge, Kaimai Mamaku 
Conservation Park. Photo: pbkwee CC BY 2.0

14%

38k

6%

16k

18%

48k

31%

84k

6%

16k

6%

16k

18%

48k

6%

16k

11%

30k

6%

16k

K
er

ik
er

i B
a

si
n

  
& 

St
o

n
e 

St
o

re

H
u

ka


 Fa


ll
s

To
n

g
a

ri
ro

  
Na


ti

o
n

a
l 

Pa
rk

C
o

ro
ma


n

d
el

 
Fo

re
st

 Pa


rk

Wa


ip
o

u
a

 F
o

re
st

To
n

g
a

ri
ro

 
Ri

v
er

 Wa


lk
s

Te
 u

re
w

er
a

W
h

ir
in

ak


i t
e 

Pu
a

-A
-T

ā
n

e 
C

o
n

se
r va


ti

o
n

 Pa


rk

Visitors to, from, and within 

This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Bay of Plenty region
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15,000

Gisborne
Lake Waikaremoana, Te Urewera.  

Photo: sleepcreature CC BY-NC-ND 2.0

102,000

22,000

Visitor markets for the 

Gisborne region by size

 Region: population (est.)

 Waikato: 420,000

 Bay of Plenty: 270,000

 Gisborne: 46,000

 Taranaki: 111,000

 �Manawatu/ 
Whanganui: 223,000

 Hawke’s bay: 151,000

Demand footprint for 

the Gisborne region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Gisborne, by region of origin

*

* Managed by Te Urewera Board
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Visitors to, from, and within 

This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Gisborne region
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= 10,000 visits

Taranaki
The Camphouse, Egmont National Park. Photo: DOC

19,000

60,000

78,000

Visitor markets for the 

Taranaki region by size

 Region: population (est.)

 Waikato: 420,000

 Gisborne: 46,000

 Taranaki: 111,000

 �Manawatu/ 
Whanganui: 223,000

 Tasman: 49,000

Demand footprint for 

the Taranaki region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Taranaki, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Taranaki region
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24

= 10,000 visits

Manawatu/
Whanganui

Manawatu Gorge.  
Photo: Kathrin & Stefan Marks CC BY-NC-ND 2.0

Visitor markets for the 

Manawatu/Whanganui 

 Region: population (est.)

 Waikato: 420,000

 Gisborne: 46,000

 Taranaki: 111,000

 �Manawatu/ 
Whanganui: 223,000

 Hawke’s bay: 151,000

 Wellington: 490,000

region by size

Demand footprint for the 

Manawatu/Whanganui 

This map shows the minimum  
volume of New Zealanders visiting 
public conservation land in Manawatu/ 
Whanganui, by region of origin
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Visitors to, from, and within the 

This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

Manawatu/Whanganui region
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188,000

Hawke’s Bay

= 10,000 visits

Hawke’s Bay
Australasian gannet colony, Cape Kidnappers. 

Photo: Jack Mace

Visitor markets for the 

Hawke’s Bay region by size

 Region: population (est.)

 Northland: 160,000

 Waikato: 420,000

 Gisborne: 46,000

 �Manawatu/ 
Whanganui: 223,000

 Hawke’s bay: 151,000

 Wellington: 490,000

Demand footprint for 

the Hawke’s Bay region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Hawke’s Bay, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Hawke’s Bay region
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Wellington
Old Government Buildings, Wellington.  

Photo: Lance Andrewes CC BY-NC-ND 2.0

Visitor markets for the 

Wellington region by size

 Region: population (est.)

 Waikato: 420,000

 �Manawatu/ 
Whanganui: 223,000

 Hawke’s bay: 151,000

 Wellington: 490,000

 Tasman: 49,000

Demand footprint for 

the Wellington region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Wellington, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Wellington region
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175,000

Nelson

= 10,000 visits

Nelson

Visitor markets for the 

Nelson region by size

 Region: population (est.)

 Nelson: 60,000

 Tasman: 49,000

 Marlborough: 46,000

 West Coast: 33,000

 Canterbury: 566,000

Demand footprint for 

the Nelson region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Nelson, by region of origin

Looking towards Horoirangi Marine Reserve from Cable Bay.  
Photo: Nathanael Coyne CC BY-NC-ND 2.0
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Nelson region
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Tasman
Abel Tasman National Park.  

Photo: Jules CC BY-NC-ND 2.0

Visitor markets for the 

Tasman region by size

 Region: population (est.)

 Taranaki: 111,000

 Wellington: 490,000

 Nelson: 60,000

 Tasman: 49,000

 Marlborough: 46,000

 West Coast: 33,000

 Canterbury: 566,000

Demand footprint for 

the Tasman region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Tasman, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Tasman region
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Marlborough
Pelorus Bridge. Photo: Jeff Hitchcock CC BY 2.0

Visitor markets for the 

Marlborough region by size

 Region: population (est.)

 Nelson: 60,000

 Tasman: 49,000

 Marlborough: 46,000

 West Coast: 33,000

 Canterbury: 566,000

Demand footprint for the 

Marlborough region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Marlborough, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Marlborough region
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West Coast
Paparoa National Park.  

Photo: Flying Kiwi Tours (www.flyingkiwi.com) CC BY 2.0

Visitor markets for the 

West Coast region by size

 Region: population (est.)

 Nelson: 60,000

 Tasman: 49,000

 Marlborough: 46,000

 West Coast: 33,000

 Canterbury: 566,000

Demand footprint for 

the West Coast region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land on the 
West Coast, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the West Coast region
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Canterbury

Visitor markets for the 

Canterbury region by size

 Region: population (est.)

 Nelson: 60,000

 Tasman: 49,000

 Marlborough: 46,000

 West Coast: 33,000

 Canterbury: 566,000

 Otago: 213,000

Demand footprint for 

the Canterbury region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Canterbury, by region of origin

Hanmer Conservation Park.  
Photo: Shellie Evans CC BY-NC-ND 2.0
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Canterbury region
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Otago Moeraki boulders.  
Photo: Trey Ratcliff (www.stuckincustoms.com) 

 CC BY-NC-SA 2.0

Visitor markets for the 

Otago region by size

 Region: population (est.)

 Canterbury: 566,000

 Otago: 213,000

 Southland: 95,000

Demand footprint for 

the Otago region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in Otago, 
by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Otago region
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Southland Bowen Falls, Fiordland National Park.  
Photo: Trey Ratcliff (www.stuckincustoms.com)  

CC BY-NC-SA 2.0

Visitor markets for the 

Southland region by size

 Region: population (est.)

 Otago: 213,000

 Southland: 95,000

Demand footprint for 

the Southland region

This map shows the minimum 
volume of New Zealanders visiting 
public conservation land in 
Southland, by region of origin
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This map shows where New Zealanders 
visiting public conservation land travel 
from, and the minimum number of visitors 
to destinations compared to their home 
region’s total population

the Southland region
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Where does this info come from?
Survey of New Zealanders, June 2014 
Prepared for the Department of Conservation by the Nielsen Company

44



Project lead: Sven Schroeder

Social science advice: Andrew Mahoney & Michael Harbrow

Statistics advice: Ian Westbrooke

Reporting advice: Jeff Dalley

Design: Alana McCrossin & Sven Schroeder

Published by: 
Department of Conservation 
Partnerships, Historic and Visitor 
PO Box 10420, Wellington 
New Zealand

October 2014

Editing and design:  
Publishing Team, DOC National Office

This publication is produced using paper sourced from well-managed, 
renewable and legally logged forests.
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